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Executive Summary
A development strategy of nursing—care intervention for improvement

of patient safety
Dong-Ah Park!, Seung-Eun Lee?, Ji-Young Lim’, Hyeon-Jeong Lee',
Hwa-yeong Oh!, Sukyeong Kim', Wonjin Seo® , Sung-jun Kim’,

Hwa-young Kim'
! National Evidence-based Healthcare Collaborating Agency

2 College of Nursing, Yonsei University, Korea

3 Department of Nursing, Inha University, Korea

O Background
The World Health Organization has recommended strengthening the
in

establishment and implementation of a patient safety system in each

can occur

since 2000, emphasizing patient safety as the most critical
healthcare issue. In 2004, the United States National Quality Forum
that

country

published 15 nursing-sensitive outcomes (NSOs)

hospitals, including falls, urinary tract infections, and bedsores, agreed

upon through a national consensus. The forum recommended prioritizing
lacking in Korea

them for research and policy, and hence, related research activities are
consensus s

being actively conducted. However,

regarding nursing-sensitive indicators and variables that are appropriate

for the Korean context, and no related studies have been systematically
However, the need to provide

services

reviewed. Research has been limited to evidence generation and synthesis
have

in medicine and healthcare policies.
information to enhance the safety of healthcare
and nursing interventions

has been

emphasized more recently,

significantly impacting the quality of healthcare. Therefore, this study
aimed to devise nursing interventions by considering the priority areas for
enhancing patient safety in Korea to improve and advance the research
activities and achievements of research institutes in the future and to
explore development measures in research institutes and the nursing field

Vi



Executive Summary

for enhancing the quality and safety of healthcare services by proposing
nursing-sensitive indicators applicable to the Korean context.

O Objective

This study sought to propose a collaborative development plan for
continuously creating scientific grounds by determining priority topics
related to nursing care intervention and presenting nursing-sensitive
indicators applicable to Korea to enhance healthcare services and safety.
To this end, first, the nursing-related research topics and the nursing care
intervention items related to patient safety in patient safety institutions in
Korea and abroad are identified. Second, the current status of guideline
development in Korean nursing is examined, and methodological
suggestions are presented. Third, the nursing-sensitive indicators and
related variables applicable to Korea are presented. Fourth, priority
nursing care intervention-related research items derived for enhancing
patient safety and collaborative development measures are proposed.

J Methods

A survey regarding preliminary items related to nursing interventions was
conducted for selecting priority items for nursing care intervention
research for improving patient safety. Items related to nursing
interventions were selected among the research items from relevant
institutions for patient safety in major countries, and the literature of
systematic reviews on patient safety-related nursing interventions was
reviewed. Opinions of practicing experts were also collected. Through the
three primary activities, 50 preliminary items were selected for nursing
interventions related to patient safety. These items encompassed 10 areas
of topics in patient safety, older adults, and other fields presented in Park
et al. (2020). Twenty experts were surveyed to determine priority. The
three assessment items of importance, timeliness, and impact were
investigated using a 5-point scale. Furthermore, the scoping review of the
literature published since 2010 on guidelines related to nursing
interventions was reviewed to examine the current status of the
development of nursing guidelines and to derive methodological

Vil
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suggestions.
The scoping review of major prior literature and related literature from
East Asia was performed to identify nursing-sensitive indicators and related
variables applicable to Korea. A survey of each indicator's importance,
utility, and measurability was conducted among 20 experts on the use of

the Korean nursing-sensitive indicators (i.e., structures, processes, and
outcome variables) derived from the review of prior literature and subject

The present study examined the current implementation status of nursing

range.
interventions and implementation-related obstacles. Moreover, focus group
interviews were conducted to explore improvement measures and expert

discussions were held to obtain expert opinions to explore collaborative
development measures within the nursing field for promoting patient

safety.

1. Priority setting of nursing intervention research items for improving patient safety

O Results
Ten priority topics were identified. These were the development of
training programs for high-risk and high-caution drug
practical guidelines for reducing unplanned
catheter extubation in patients with delirium, fall prevention intervention
nursing intervention

simulation
administration methods,
during operations,

guidelines for comprehensive nursing care units,
guidelines for reducing medication errors, nursing intervention guidelines
preventing foreign bodies left in the body
subacute therapeutic stage, fall prevention strategies according to the

for
intervention guidelines for fall prevention in the elderly during the
factor and cause analysis of fall risk, and nursing intervention guidelines

for the prevention and management of delirium in hospitalized elderly
assessment of the impact of patient safety using fall risk

assessment tools, and determination of the effects of health information

patients,
technology in reducing medication errors. The topics with high mean
scores in each area were medication safety (11.8 points), bloodstream

infection prevention (11.7 points), fall prevention (11.5 points), and blood

transfusion safety (11.5 points).

viii
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2. Review of the status and methodological characteristics of the

development of nursing intervention guidelines in Korea

The review of the overall characteristics of 39 nursing intervention-
related guideline studies published since 2010 showed that 66.7% of the
guidelines were developed with the participation of practicing experts and
17.9% were developed with multidisciplinary participation. Moreover, 2.6%
of the guidelines specified each developer's role, and development funds
were received from academic societies or associations for 43.6% of them.
In terms of the methodological characteristics of the guidelines, most were
adopted from overseas studies and modified, and the participation of
methodology experts did not exceed 60%. Most of the studies were
systematic literature reviews, but they had the following limitations in
terms of methodology. The proportion of cases with no mention of criteria
for agreement or the method of agreement and the proportion of cases
with no mention of the level of evidence or strength of recommendation
were over 10% each, and the standards used under a certain level of
evidence or strength of recommendation were diverse. Moreover, many
recommendations were based on individual guidelines, and only 64.1% of
the guidelines covered references to the revision plan. The methodological
strengths of the nursing intervention guidelines developed in Korea were
that systematic searches were conducted for most guidelines, and the
strength of recommendation and level of evidence were presented. On the
other hand, the limitations were that only 59% of nursing intervention
guidelines involved methodologists in the development process, and only
17.9% resulted from multidisciplinary collaboration. Additionally, although
managing conflicts of interest gained importance in recent vyears,
management standards as such were not confirmed in most cases.

3. Nursing-sensitive indicators and related variables applicable to Korea

Total of 46 articles were selected through scoping review to identify the
nursing-sensitive indicators investigated in East Asian countries and the
association between the variables. The nursing-sensitive indicators
identified in this study, based on previous studies, were classified into the
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quality of healthcare, and the relevance of the variables was examined by

structure, process,
classifying them into hospital-focused, nurse-focused, and patient-focused
While nurse staffing was the most frequently investigated

variables.
most frequently investigated patient-related outcome variable was patient

structural variable, there was an issue of definitions and measurement
mortality, followed by bedsores. In this review, the relationship was

methods for the variable being inconsistent across different studies. The

identified between variables reported to be statistically significant in two
or more studies, and it was confirmed that structural variables, such as

nursing work environment and staffing, had a statistically significant
association with various patient outcomes.
According to the expert survey, the most important indicator is the
nurse-patient or patient-nurse ratio, the indicator with the highest utility
and the indicator with the highest measurability is the
nurse-patient or patient-nurse ratio. Among them, the most important,

is bedsores,
usable, and measurable indicator is the nurse-patient or patient-nurse
ratio. Other opinions emphasized the importance of structural indicators

among the structure, process, and outcome indicators, and it was stated
that objective and accurate measurement of certain indicators may be

difficult.
4. Obstacles and improvement measures related to nursing care interventions

for improving patient safety
The biggest obstacle to nursing intervention activities for promoting
patient safety in acute care hospitals was insufficient nursing staff, and the
obstructive factors identified were a lack of systematic education to
nurses  practical competency and insufficient
infrastructure related to medical resources. The most prominent opinions

improvement

individual
regarding the plan to revitalize nursing intervention performance involved
and the reduction of the number of dedicated patients per nurse. Support

improve
the control of nursing costs related to nursing interventions, leadership,

for fostering excellent nurses and improving the treatment of nurses at the
level was suggested in terms of institutional

hospital
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measures, and continuous updating of practice guidelines and reviewing
specific clinical cases were suggested as improvement measures at the
research and public services level. In addition, the cultivation of the
practical skills of nursing students and new nurses by expanding student
educational opportunities and supporting the curriculum of experts in the
clinical field was considered necessary. Regarding improvements at the
national level, the suggestion was to improve wage and benefit through
the development and upward adjustment of nursing costs and create an
environment in which nurses would be able to focus only on nursing work
through a clear distinction between Roll & Responsibilities in the field.

Insufficient nursing personnel, inadequate education on alternative
personnel, such as nursing assistants, lack of job consciousness of fellow
healthcare providers, lack of medical equipment, and negative societal
perceptions were noted as the most common obstacles to nursing
intervention activities in long-term care hospitals. Many voiced the need
for greater management leadership, education on QI, and support for
personnel and facilities for nursing intervention measures at the
institutional level to promote patient safety in long-term care hospitals.
Regarding improvements in research and public services, the need to
foster long-term care hospital professionals through customized education
on long-term care hospitals and to establish a nursing system suited for
older adults was mentioned. Moreover, opinions were made that standards
related nursing interventions, such as quality evaluation and accreditation
evaluation, need to be reorganized. For improvements at the national level,
many recommended improving treatment through the development and
upward adjustment of nursing costs and improving management quality
through the enhancement of monitoring related to subsidies for long-term
care hospitals.

U Implications

In an effort to derive priority topics related to nursing interventions for
enhancing healthcare services and patient safety and to explore
collaborative development measures for continuously creating scientific
evidence, the present study reviewed the current status of related research
and evidence, presented nursing-sensitive indicators and related variables

Xi
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applicable to Korea, and explored measures to develop research and

o

policy aspects in collaboration with research institutes.
In terms of research, as the medical technology evaluation studies of

research institutes have been limited to specific technologies in the
medical field, it is necessary to strengthen their role as public research

institutes to improve patient safety and enhance the safety of medical

technologies. To achieve this goal, it is necessary to foster a collaborative
relationship with the nursing field and collaboratively develop guidelines
related to studies on medical technology evaluation and nursing services.
interdisciplinary or

development of

to actively conduct
multidisciplinary collaborative research and develop recommendations that
the

Therefore, it is necessary
the reality of the high demand for
evidence-based recommendations (e.g., guidelines and practical guidelines)
for healthcare service items with multidisciplinary connections to medicine,
To develop future nursing

consider
fields.

nursing, and other professional

intervention guidelines, it is necessary to reduce and refine the scope
covered by individual nursing intervention guidelines and further pursue a

rigorous development methodology. In this regard, developers must discuss
in the planning stage of nursing intervention guidelines whether the
clinical nursing field needs nursing intervention guidelines that include
comprehensive recommendations on specific topics or nursing intervention
guidelines that cover practical recommendations targeting a specific
portion of the scope. Regarding the methodological aspect, management
and reporting of conflicts of interest should be improved, and the
participation of methodological experts and cooperation with
multidisciplinary experts should be reinforced.

The literature review on nursing-sensitive indicators revealed that various
nursing-sensitive indicators and outcome variables that were not derived in
prior studies were investigated in East Asian countries. This difference may
be due to the use of different outcome indicators in each study. To
categorically identify nursing performance with outcome indicators,
consensus on the outcome indicators to be measured and standardized
measurement criteria are required. In addition, nursing-sensitive indicators,
such as bedsores and injurious falls, also ranked high in terms of priority
of research items among the selected outcome variables, so they were

Xii
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considered items of high importance in the field of nursing and valid as a
collaborative topic area.

With regard to policy, the nurse-patient or patient-nurse ratio, workforce
composition, and nursing experience were identified as nursing-sensitive
indicators and related variables applicable to Korea for structural variables
and bedsores and injurious falls were identified as outcome variables. In
particular, most experts agreed that positive processes or results can only
be expected if the structural indicators among the structure, process, and
outcome indicators meet an appropriate level, and therefore, policy
decision-making in which structural indicators are preferentially satisfied is
required in the healthcare system and medical institutions. Moreover, as
resistance and difficulties in using the outcome indicators are expected
when realistically considering the acceptability of the assessment indicators
of domestic medical institutions, it is necessary to prioritize using and
evaluating structural rather than outcome indicators. The literature review
results revealed that improving the level of nurse staffing and nursing work
environment enables the reduction of omitted nursing work, which in turn
increases the job satisfaction of nurses, decreases exhaustion, and
facilitates the improvement of patient care quality and patient safety.
Accordingly, to provide safe and high-quality care to patients in medical
institutions, structural support is necessary to improve nurse staffing and
the nursing work environment, and more domestic studies will be needed
to demonstrate its relevance.
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o} o]F t=ollA AP A= 1Ho] FYS Ao= ERIFE: FEAMA g
NSO+ BEAES &3 FAHY Ed1Z(scoping review) HA-7-Danielis et al.,
T 112709 &8 F ofAlob w7 XY At 24 13.4%5 ARSI

23t 2352 BOMAoF H7toll4 NSO7F o2

AR/NA motob=t] ARkl g= AlASHER &3}
1 Qe U9 BAoa AdgollA NSO7F og A
9xlo] 9loH, oj" XEEL ST 9T, o]0 FFS == IFH QL molsl=
Ho 29| FRRPHT} Aol gt FFolvt &A uiAE el 71xHon F4F

NSO %l 3 HeTel AL ok Gt 3yo] A48 Y&t
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o
Ofot

et =28 23 6%)

- 2Tl W2 28

U M2 ST T= R, O OEEE7| R HR)S BRE A
& OfEX| Zif NSOOIM 718 K% $RE(57.1%)

~2ISA SRS B0 T2 Zufe MONOS & GTIE(22.9%).

H 3 USURNE BE MET 20
=6 bl B i iy =
o OIFE THAL ZIMO SIKOIHS Qalf 7tSDIZE EE(nursing-sensitive  © k012 S20]| et UQISOIHZE set - J2EE =5 B 2 BKord
care)0f [CHgt =7p XX olEZ(National Voluntary Consensus — —HE(XIE 7H4): SXISA ANZH(G), 2USEA SEHI), FESA £X4) of ot 2159 7|6=E E8ot| ¥
Standards) 7§20 EL& -0] BES2 7IE9 NQF 521 Yooz S0 7|=gt o HEslE H2EA g0l At
« NOF MlQHsl= BloBEES ME0HY, HIiol, MUARE 71de Ol - SIS ZHXR 20| D= =20 OX= IS
ol =A, ot & 2, 9 o I 49 4, XNE HE -X2/tset S FHESS 71T QU A AL, SF R4, 4 /Y, & LA Blotd ZISHUME I
« 7t NEH HBES J|IE HO| U= G, AR AS(ET, ALK SRICH $HY), ICU S0 Q&2 & 7|3lE AHSl= A0| E27ksE
-open source?t Z|0{0F & M QO ICU &Rt U 1S ==(high-risk nursery) ZAtQ] SAIFWD .« Z7h XX SOJHZR0| et 8012 &
—IHL A2 OO FRH(0l|. A=totA E”EFEI(H 1, Wl=on, SR A8 &) St 249, ICU et ¥ 19 S5 el 21858 7| S HF of A= ol A0N =T OISt
,2\105,35 T SA7IEH 20N S MHIAS KStlE 22010 MEE0{0F & - B3 %IH PN TS 7tHE = UKXITE, OT5| 15t
27| USRI HASEN 2%01%1 HEE|0{0F g ST et UMY, M0 Cfst 2SEE, T oSt SENE X et A= et ZAptE &
-{S010| Qo Fake WXt SXE HeE QB s 123Y XE et
« 04l X|EE national hospitallt nursing care performance  -ZFSQIEATLM(skill mix), BAb 191Y 1Y WA ZISARL ZISdREA 71501 o SR EXIHER}, MIEFZTEL Q)
measurement  activities (0, CMS-QIO, ANA-NDNQI, VANOD, 2 0% 2fet AXIE diidah| fIst AT QK|
MIINOD, JCAHO), health plan, ST= %71 S0|A M. 0] o= 707Y £ Jl2faHoF g
09| ME7IEZE| 180HO| NQF HH|, STE Sdff ofH| X|BEE 23
« X|HE Strategic Framework Board2| O™ NQF HU0A Lk 7120 o
2t WIBHELN, WS 2+871sH, MEIISY, ddsy)
. SI2H « XZMEH 28i(n=112) o QAN BN ZHS0l| ofsh FES E
-ICUS] NSOOf| gt ¢4 EME Bt -0|2, FHLICIOA f8tist H71439.2%), HEHTHE5.3%)7F HAS = ZuXE0= 2 01E40] UAS
-SR] H0E ZUXEE 2061, ICU 2HE0IM 7159] 7|04E F80617| $8H + 233712 NSO7t &I 3571 AuXE FHo=z 2X5t + SIOIE ZuX|He OIS FH2 LA
o St « 2K Y HMs fo o)
-SHEHe| 2310 E (scoping review) -7FY O] S¥E ZKE: £3(207), A85S7| S HFH(197) « YF NEN Ho U A HoloM2
-DB ZM 2 A7 M A5 S |CUN QS YEZ X0 Ofst NSO2 -Y 3= 20k 4] & BH|E H|7{(secretion clearance) =7 |12 b SHEE =Elol| ffet 30| TRt
. 25t B8S MEis SAlY, = okt * ICU ZISAIS] 7|04E B0t & LY
o0 + AINE 2O 2R ool K ZIRE EE 280 |
2020 - FA=0IMAR, 33.1%), LY FAEEY £H, 9%), 7Is FAELA/ 20|l 72 ZUXEE S| st
MHE/MEN 7|5 2 AP [EESE, 30%), X2t GH(=7t50f Cfst BHE/ Ao 0| Heg
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BRI UBS 93 USSR SR |27} WS o4 017

=3 FA=X G It g ZE
* ZEME 28(n=22)
. oexy - YE2E(7H), 0=5(4H), FIUCEH) 5
— (1) X|O:' 7}555% X|O:U\|'§.|O‘” 7‘|I8|'i io|g O|8|’ IXHEI' xIHo' [e:1=13 - CIUSter RCT(SIE, 9|§)|‘1_|E1/§7'||0‘|/9%F/7J§ _/':—i_)! RCT(']7]I|_1)
e T T TrE TE o T SS L wiEr AmIK13-item critical appraisal tool) : Ba E4 89| 6-11) i L olo olmt oim i A
Of tiet 2745 ZEshy, (2 XY UsEE JME Wk Agks | CRAF Ol ZCH - QUHIOl Lp ZiZAdEl JJKial LA O3 ALK « X9AE] AF ols Qo ZHSAll 4
o7} g MRE|= 3 =29 [otstTIkE aF (=} C BC - 2cn, Ho vYooH, /o , To Tia, oTu SHEl= =RHE HESH X ~11HI K
gy B S B R . CRJE BN BE C SEA, SHUE, WSAD, PUES B, rferal, 7 oo o aee 2 E A
. ’ ’ ™ = ’ ’ =P
o= ZIMO| E2 =RH AFAR Rx| AlSH D|E2l S4AXX| Ty} 19 MY A TEEs
Veldhuiz - AN 2sinE AR 25 S, _._Kﬂmg, | Alal, E | 10 = | J71, ws, HE K o HEE 9] A SX9 i, SHe
o s 3, USRI, =283, =222, reflective dialogue, Z1ZFH E9|, X ¥ --o- e N
en 202 - ZAM 20204 2@ 12¢ as = - ' ‘ ’ ’ Z2 ZANKE =H0| 0§ 0ExY
- pr oI Ab LO == Mo o o« M = [ =ni%sle of
15) : Br 60A| Ol =@ _ UL RIS P MEeici] B3t Ol EM7h S0H SHERIX|, X%
L = . 4AT7ENSC<)>O§*;I’ cenETeET &9 JIXIE HOFE7(0| O NSO
- D: RCT, non-RCT, CBAS, ITS o L L _ 2 AR3H0fsH=X| BakR| e
LS xouE A= - Nursing outcome classification0l T2t 8712 FR(ISH, 2o, 42| = Atesiort=Al =l E
D.B' I\;I|EDLINETC|NAHL PsyclInf d EMBASE H, g 8= g5, O] 715, 55, A=018)
' ' - revene. an - ©0| PAE KE : A0l T, ADL =9I b 2ZAE, iSH AE, QIR
s, MNUMR AR Y NTE, S8 UEL
. o x * ZBME 28 (n=15)
ST - 5 = 5 . XI7|QOEAIA 5 =xo| ome
“ADIQUNEOI 215 ORRi(nursing staff) ST NSO Zie] oipag x| LioOE), ANCROR), SHARGH), IS _ WIQUNLI 215 BHo HEg
. oip - 22 H(quality of care)dl Cigt 3370 XIE £ 21742 NSO &2 = 89 A XNEE dES
AR Ssmar - ZuNE + 8% oolk=, NSOO Chal O 2
- 1997_|1 i;oz(l)E] ZMH(A0], EUY, HEA=0]) - NSO: 2%(87d), HIELA6), 2e(67) AN P QT YR Bz &
Tunman o oo Ent - JJEt 2 KB A HB, O MZ, SSEel, ui DI ADL 33 HE Lvt g
20219 L7 o + 24S QI NSOt 2ok - 29 Hoj oist #1015 Mot A
- L AR TS = 5 o ru 3l = S
- 0 E=0| H(quality of care) -1371 NSOOIA ZhaQlnt Qolst MHENS 2 @ ADL, 34N dE, 43/ M9 57|12 20E £ S
- D'l ci;;ueﬂqﬁi(ﬂli' HE, BN £ HQ) Hidg, |, 2053, 9y, 48, 2389, 835, =% Msda + Donabedian's  structure-process-
- oo e, i, S -7ks xilo] 23RN, LPN, CNA, HCA)E NSOLFO| ZH2iAof Cfsh o= o outcomes frameworks H8% &

DTIQUAE(EE Vg QU SALA, TiEe § TEAIE H2)

- DB: PubMed, CINAHL, PsycINFO, Embase, Cochrane Library

0z

=
%S RNO| 22842 NSOU 33l

K| 243 RNO|
X PRiS Wl

&, HCA2t NSO= &

2t U

3) National Quality Forum. National Voluntary Consensus Standards for Nursing-Sensitive Care: An Initial Performance Measure Set. 2004.

4) Danielis M, Palese A, Terzoni S, Destrebecq ALL. What nursing sensitive outcomes have been studied to-date among patients cared for in intensive

review. Int J Nurs Stud. 2020 Feb:;102:103491.

care units? Findings from a scoping

5) Veldhuizen JD, Hafsteinsdottir TB, Mikkers MC, Bleijenberg N, Schuurmans M]. Evidence-based interventions and nurse-sensitive outcomes in district nursing care: A systematic review.

International Journal of Nursing Studies Advances. 2021 Nov 1;3:100053.

6) Tuinman A, De Greef MH, Finnema FJ, Roodbol PF. A systematic review of the association between nursing staff and nursingsensitive outcomes in longterm institutional care. Journal of Advanced Nursing. 2021 Aug:77(8):3303-16.
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2.
2.1. =L{Q| X[ FQ EE
7l. OJ=, Agency for Healthcare Research and Quality

|'0II
ol

1) 7

o=o] HAow A+ % A HEl7|74Agency for Healthcare Research and
Quality, AHRQ= Q]E/HHV\Q O}Xﬁ} A Mdoks AFE B9tk dIHeR
A 19894 A=t o=t 9Jsk(Institute of Medicine)e] 1999d0] BHESH To
Err Is Human' Hil4 o]% AHRQ— 7oA Y AH|AS] BEE JRASH] ¢
ot A4S PolSinh EI HAQuAAet AErte] tigt ns ¥ T s ARE
Asot QEFGAR FAUMANA o] S75|e} HolEE A
At

AHRQQ] A/RA 2 gkx}Qkd AllE|(Center for Quality Improvement and Patient
Safety, CQuIPS)= EAEAAS A} P 7HAsh ] 913F A+t 2A9 A A
&(implementation of evidence)& &l At CQuIPSE TARPHI} o7 =74,
Hi gl JjAo] #RE AFE AR SYSHAY At AT ARE xRl o|s|EA
Ao} geEsto] LAZNE ARE Aol FHStAL 5t olE Sl =] A E SRl
A NS Fredyrks 9= St

ok

2) £ S

AHRQY CQulPS7} Ad¥sh= 2 732 IRPOPHATL Zg T#W(Patient Safety
Research Program), =& 7Y ZZI(Healthcare-Associated Infections
Program), $ARQFPHZZA] L2 J3;(The Patient Safety Organization Program), =7}
HA9w A 9 EEE5 Hiix Z20:;(The National Healthcare Quality &
Disparities Report Program), E7A9® THAF 4 HAZA A tfst AH[AHE7}
ZZ203W(The Consumer Assessment of Healthcare Providers and Systems
Program) @ AHRQ ZAAE ZZIH(AHRQ Quality Indicators Program)°] Jtt.

AHRQ,] SEbA A Ak 74, 34, Al /Aol 83k WAl QoFY Qo]
T, HUAES & TR SARPAG 0l A 2ZA o HofsHA APE I AT
32 AHRQ7F Ay 3stAY YF718 e JREATAE S3f olFojAL U

AHRQ EHo]R|o] AAIE SEARPA] Bet 8 T2 thga At
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HNOHY LS PRt IoEE SAHE O27|SH/F LY 2M o7

i
e
()
rit
_>i‘
=

A =2 IH(Comprehensive Unit-based Safety Program):
AR, QPdTtehE Addsto]l A4t "ol ARE Hot QHdsH &

H1

fu e}
o
o

)
(R
X

oot
e}
¥ 1y

U E

&
s
i

i
N
o,

(Diagnostic Safety and Quality): X QFAAE 7fAsta

=) 71 9Igt Aol A= Aot ol9t IHE =+Htoo)E LT
o e Y ZE I (Healthcare-Associated Infections Program): &J&<I0]
£ Al o o5 FY(healthcare-associated infection)S
4 Y ZRAEQ A5 XY

E4 Ag 12 T (Hospital-Associated Conditions Program, HAC):

| A1l AREsh= W, =7 9 ARdS /st HACE drhd
A gelshr] gt 54 A NI

oA AAIZE o8} & J3;(Safety Program for Nursing Homes:
On-Time Prevention): HAR7|E ARE-S 53t 27| 34 & 9FL9
ek atelr] figt A=k Als

A
it

ok

TEE
X fe o
F fg
Mlgi Jh
N rR KU
4

fo N
oS
e r
ok
_>|~l_,
[e]

L} F, HHQR FHEEQI/S|(Australian Commission on Safety and Quality
in Health Care, ACSQHS)

1) M

339 BAom PdEA Y3 (Australian Commission on Safety and Quality
in Health Care, ACSQHS= 7P} oz A7 9] erdy}t AL 7jAske &
goto] 2Rl AR AT Aoe MAAZIAL, ABAIAE 79 A&7t
o Flotskint 20064 £ ARl HALES bn EAo] it A ARS 2
=5l7] 95l MyElon, 20119 7€ National Health Reform Act 201191 whet
OF HRY AYS He YA HA 71Ee s SHEIH.

2) 78 ¥E

$%0) ACSQHCE @19 7PEel, 949), 359 BANAY, Wz oJz/ld 53t
geslel pHstAA 1EAQ g7 A2WS DHSHIA sy Utk ANEE @
S} o, @ BRSH aulR, AAslole] W, © B4, B8, 7K, @ PskEA

[¢]
DAY AnS AT Yo AR AY, AEQY AP SHeAR AL, Wt

o oo

)



H

obd 9 E-of #st EFAH(national safety and quality standards)@ ¥4 A=
HZA ™ (clinical care standards) & 7HErotal Qlth.

1 9 f1¥39 VI8t EForE A AWE s Rt B 999 dF 24,
oFAo] it FE e 2 A= AT 5ol itk

Ct. ¥=, NHS England-Patient Safety Strategy?”)

1) 7

=9 NHS England-Patient Safety Strategy~= 20014d =H3EARFAU(National
Patient Safety Agency)°] FF 3 A Q7 Hug ZoRgt g} ol AlLE HUE
Fot7] 9ol AEEo] 2 kS A 9% =71 o|[UMEEE Fsiqit). o
% 20124¥ 6¥€9 NHS Commissioning Board Special Health Authority®] 47}
AT, 2016E 49 NHSO A2 FA4Ql NHS Improvement® %o oFd &
ok} QP A|ARE 7IRte 2 $HA} QFHE A&H o' FfAstaIAt ShgiH

o]% 2022¢ 7¥ NHS Improvement:= NHS Englandoll S3=31om9), b
okt QEHgt 9= AlAH”l JRAE fl5to] Patient Safety Strategy ZEIIHZ A|A[sh
-

A=

2) 2 5
9J=+9] NHS England-Patient Safety Strategy2] S#|o|x]of] AAH FQ T2 of
#et Aok

o 3k} QFAALYL g T YUY F=(Patient Safety Incident Response
Framework, PSIRF): 202210 8%, NHSOA= @4 o851 Sl o At
s ZHIYIE MEA AT PSIRFE wHEst, 20239 7RS7HA] 24}
oz 7]¢o] PSIRFES] Hehe ¢ad 4 s sty s

o A} QP AFEZF 3 NHS= 20208 7R S Qb 271 olUMEEE
AZReE o]l & 2021 997HA] 70078 o149 A P HrtE AT A
P Al A ARt &3 HAgES A 9 AYske 93 &

o 3kx} QFA Alal B UA|AH] 13(Learn from patient safety events service,

7) https://www.england.nhs.uk/patient-safety/
8) https://www.gov.uk/government/organisations/national-patient-safety-agency
9) https://www.gov.uk/government/organisations/nhs-improvement
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RO B St USSR S |27 WS DY 017

LFPSE): LFPSEx: 7]&9] =7} 11 9 sk A AEIQl NRLS (National
Reporting and Learning System)& titid o2 gago]|=st &A; QPd Ak
By 9 715& 93t I AAFHY. LFPSES}F 33Fs3t A8 AlAES 72k

£A2 LFPSEC] 2F /P ARLE 7152 & Qs it ojedat A3 o4, MH
¥ 2ol AgHe Ala"o] gl At 2ANE 22l AHS Ssto]
LEPSE] 2 & AILE 715 &+ =

° ZAF Qbdo] et Bt o] T YYA &F: NHSOIA= 20219 64, S
QFdo] thgt St o] mEIYE MRS THSIGS. did ARolAe SR}
71, BeApt A0 gAte] obde A £ Qe HEYTH E 5 Sle
wgol s Algstal =

o A} QP 9] AEA AZE NHSE= S b wS53by 7ido] E3o]

H 312+ AoMRC (Academy of Medical Royal Colleges) ¥ Health Education
England®} Festo] 2z20] =714 g} ek 7o) AZAE AlZsHE.
o 7H SR} Qb A AA F=ollA =7H eAF okl FEE WE & s

713 NHS9 MHRA F 39, oFd ARE #Esi= 7|3 % sluel NHSOA
A&AQ AT AAE B AEO AvtE SRIshY, 9mr|do] W RS
2ot Z o|PT £ IEE A Yok

a}. FHLict

1) 71

20039 AHE Myt BAR0 75 202 HR A€ ot vt Hofld o=
7189 A FE A FHH HAeANIA BUE Algste 718l CPSI(Canadian
Patient Safety Institute)?} CFHI(Canadian Foundation for Healthcare
Improvement)°] 20218 HEC(Healthcare Excellence Canada)Z &%t

2) =Q =

it HECS] Sekd el Zjol=alel ¥ QTR TAS Aded 3 4 75
Hol U AR Bl PG 2Ho] AT L mzado] Wl ol Fa Tz
9 mz79 ojgle] Pk Bl soj=akel X AT HAAE ofzle} Zo] el
o
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(1) SHIFT to Safety

st =2l 9 A=A Leader) B57F BARE FHSHA Hoolk=d ER% T
ot HEE AFole ZE2IHS Yokal ik

BARPE S 3t 7lolt: B A4 @AKHKnowledge Translation) ¥ &
7R A BH21(2020)' 2 CPSI(Canadian Patient Safety Institute, @] HEC)oA
= o9& 999 go] 4] 3HHKnowledge Translation) ¥ &2 7§14 53 HL
WAS ARESto] SHAte] QPAZATe] FE PIX= HRE AYet=s AAESITH
olE {3 AT AE, ATVt A= APt 71 W Aa= Sl N

AR

td
rl

.M

(2) Gloval Patient Safety Alerts
=W -9 SARPAALY JHEE fste] Algsto] oA RS AN ¢ s
AadgxZo]l 4] FAE EAMoto Ffskal Utk Gloval Patient Safety
Alerts= @ 719 EEEZ ARG AAEA7ZISHWHO)RE 11 3ld=tollA HEH
SARPAARI(E Y 2 dHY 4D 221 BEgo=, A AIA 2671 229 1,4007H
ol4y9] 11} 6,0007 °o1AFe] BY ARgol %FM At

(3) Patients for Patient Safety Canada

AR 1 VK9] Yol HIEEE BASH: S = ZEIHE 2Fstal 9l
o} ol& Bdll, T obd E A Rl gt 2HE WE o R} 7R5o] 7]
4 itk

AL obHo 3RF Fol-7futt 7Fo]=(2019)+ CPSIQ] Patient Engagement
Action Team 97 IFoI4 7Hdstgorn, <A 2 B ARE 7|§te & sto &
A Helg §1%t AR Tlol=g AFILA SHoH, 20174 AT olF 20184,
2019¢9] AtolE EHSith A+t WHoEs AYed HAE F AN 3§ 3%
A2 WY 522 7|1H W Aas E9l AHEE A

919 8 &5 T2 Qo= Sh} by}t TS Zlojteiel 9 At A%RE A
B Tyt *.};7]1 7to]=2kl: Being open with patients and families(2011)'+=
CPSI9] Disclosure Working Group©llAl 7Htetgiom 2z} obd £3F EAdE& Hoto]
olg AH|A AlFARRE 2 7H) AAe| ARG AfjyACldE Absty] skl A
P AE, 7U-9 B9, £94, A4 9 ¥ VEARNE HESH] 73 W A
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ST 0272t UHLOH 24

= ol 7=}
Fhet QFEARL B4 = A¥=(2012)'= CPSIQl Disclosure Working Group©]
A Rdstelom QrdS 73 }7] ot E49 384S =071 fs A HALE

Tl B4 o B B DS AR B3 TARE AUV 900 I 4 A3
& 5ol 7pLsisict a7 JHom 4R AE, olEA% A5 D U, R4

QbAt 7t ‘?_}% |1 Y& AR A4 QP A (Peer to Peer Support)(2020)
2 CPSIoA 55 A ZE I (Peer Support Program, PSP) = 7]E} XY &g
< &oto] o= 7|Ho] Yr FARE Aokt =22 7] fst] 71 W A
o EE. A BHoEE AR RAL EF AL B AH 3§ 5= F¥6I9

FAGF T AAZQ (20200 = CPSIOIA A7 A w&A7E 220 o A2
M Sls dE A K AYEHS 7] At EEfioR HAE Safety
Competencies Framework(SCHE 7|1% W A& 7Rdsigion, 200849 i o]
T 202090 HEEQIH. AF HHOEE HERAE 9 HSAE9 SCF Q4 %
A4 ok 9F EREE BUil] 93 nS HERAE AlPsielen, dAvt AR
sl =9 ALY 4, FH= AETFE S AR 719 o, B E A&
A 74 Mo R AT E FHPIE, E3H4 QHd/dE S, REAS fltt HHA
¢ 2 THQl 971 IFS Aot 9 39, oF AFS fsl +4E duto] AL
AP 4 HE & T 9aS F6ks S AF

SRtet HoAto] oA kY S 2 HYEP(2022) 2 AR A& fEHY
dgS o & olgfolr] Al MMSK(The Measurement and Monitoring of Safety
Framework)E 2-&sto] exte} Hoxko] TaoflAl Qo ofs) At BiFAQl 3
oE 915t A= AlFotaAt HECOIA 713 W A== &6 /Hdsiltt. A+ HHes
ABEd AR, A7t 9 A7 oA He 55 &% oA 24 A5 AFsk

oo
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of. =
dEOl Q9 FRQFA7]IHE JQ (Japan Council for Quality Health Care)2} PSP
(Patient Safety Promotion)22 J-EEH, o] F= 7]3#9] 9 T5-2 ofie} 7t}

1) 712
(1) JQ (Japan Council for Quality Health Care)
19959 AHE 42 LA Akt QEAR|A ABTP|AE AR ARLL AH|

ok

< TR S AqEARAL o] didt dukelEel A 7 Sl F

olo 4
)

ot
el
N,
4o
ok
S
K

(2) PSP (Patient Safety Promotion)
20019 AEE REAFAREI R, BH7sB7F A5E FS5T Bdol A

Elo} gkt dst] AlEet IOl St A=e]eu AmuE ZREste] Hhefet
SHIA HES AASHE SR Ade Edoke 59 &5 ¥ 22

Hojo] gk 230 7]ofsh] 9t eAole

2) 39 #s

(1) JQ (Japan Council for Quality Health Care)

SRRPAE F517] 5k AIde] dote = thgat T2 Al 2 A4S EsS
ojtt. AAl= TARKA I AL AHE EAS] AR 7holEelE 4 13] AlF
£ YEAR 9 SARFA A FE £ AMYE Sl itk EAe 9=
20] gt SR AFE fASHL, A Y6, Jmrlee] FAEg A
FEE F4¢ Brlele €52 sk itk 9o g, Idut wv9lEo] 98
E VAR 1 HE2A ZolE 4 IEE = YR o AH B

Hoz AYst B RS ST ek

|
o 2 1o x ok
Ny = ok ol

(2) PSP (Patient Safety Promotion)
SARPASY] =5 e, TARFA Avlut 9 Z23]9 7iXsto] dA HeY @
A A7 EAG I9E 359 BE TR G 9T ST SAlO] SR
Zrol=el Aol Bl JQot FEs AP I HA Adsta Aot EZE Av|
£ 5o AdE F 9 A7 BHAZ AenSZ AAste] Q8 AfB|A0] tfgt



BRI 2512 98 7ISSE FNBH ARIISH WS oA o

dxjo] A= fAskE, A e 98 e wuE o5 An 448 WS

1) M
itk ol=7]3¢ H7RIS7]7Joint Commission of Taiwan, JCT)= 1999¢ otk
AT AT vgE] 2R uT|H S 9 A P ARt tE FA A

tigte] JCT EwelAlellA=
A7 W8l izl et EJAT 4 AT & Aol JCTY EAR w4
T2 TE5 offiet go] FALER ERsien, ojo et TARMK Hd A+ A%
< g5k

ot
X
rO
R
)
r.l

et A iAo 259 d2E Ho

(1) & P4 EH(Patient Safety Goals)
2} Qbd 5L A5 9ot A7 A} b ERE Ao 3} oA By,

e T

Xﬁ? Y22 A J’ 11 9@r|do] FAF kA ZAE AdelEE slo] Zmel 1d

(2) o9k 3AF QP B il(Taiwan Patient Safety Reporting, TPR) A2

SARRPA BI(TPR) AIARRE 2005d0 A-sto] Shebd I AMdS 435t
Lo, BAUH Ag A 1710 LGS, HH, B2 AR, 24, B
WA, 52, O, 2B, 92 AT, B A D2 2R A7 92
7 528 FEcte] Hisky glon, olf EYE SRARFHAIL EIAE E7|E
9 oy ukzksha 9l

= %

.

A

(3) A kA E3HPatient Safety Culture)
JCTE SRkl B3} HES fdsio] 200095E 27} PSC HEZANE AAJsko]
57| FollAl A S AMAAZI7] SRt e8E FEotAL 25kl Qi
AR Hx NEE Rt 294 HAEQ018) 2 &St At AERE &
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fot7]  ¢st  IPDAS(International Patient Decision Aid  Standards)®]
PDAs(Patient Decision aids) 7Hg ZZANAE 7[9F0g djgtoA ARE7FsSH =
£ o] §5t 294 HAEES AlFotaat 3= A W2 2719 dA =
TAEI}. 194E PDAs HEI2E ARSI $£43190H, 284% PDAs 0|84
oA AERARE A5ty 1 235 HEWs= gAE AX

o5k oAAAS A3 7|HANE PDA AREC] digh AR H7H2019) = 7]
TAfeol tfgt olsiiEat E5H4 QRlo= Qlsf AFEAC oHeS A= TRk}
7oA PDA(Patient Decision Aid)E &oto] A2 thE 70| Ay, A, #
g 52 At et gy A4S WE ¢ IEE F7] st PDA E=+9
it B7ket 11 Fake gRIsk] flote] S3ESIeH, A EA disiie gRly
A okt ATt BPHS 3R} 7150 A| PDAE ASt & AERALE Aot

(4) 37 YA} ZH(Shared Decision Making, SDM)

olgXlo] 7|29 AFH 4yE v R A oA g FHZ At A9 7t
Aot A2 Eg JEsto] oskd A4S We)7] Mol 352& =05kl oo &g
5t7] fJste] 201649 A=A 37 YA 2H(SDM) Z2AHES A&siylon, A4
A AsALt g2t 7] § U2 ARyAlelA eES RAISHIA Y5kl Sk

THOAEA S oto] EAEAHEZ(Patient Decision Aid) A A77F AHEA
=, A Ex S % 294 HAEQ018) = SRR gt oAEA
< Tl 93t IPDAS (International Patient Decision Aid Standards)®]
PDAs (Patient Decision aids) 7 ZZAAE 7802 tjqtoA ARE7FsSH =
= Ndsh] 915k 284 EIAES AlPstaAt SPEQIch AT THS 2719 B
2 =} 19A41= PDAs AH=E HESH 45130, 2@l PDAs o&
oA HERARE Alsta 1 Z3E HEWsk:s gAE AF

OJtA OAMAAE 3t 7|IENE PDA ARl oish EAEE BH7H2019) & 7]
Tzl oigt olsf R5at £33k QR10E Rl AHEA ojERS FHe T
o} 7I5o|A PDAE &olo] A= tE AR AT, 9d, 48 55 QAAstL
Adet oJetd 242 WE & AEF 57] 9ote] PDA T+l ozt B7ket 1 o
FZ FRIol7] fsto] sESGleH, A+ WS SRt 7150 A PDAE X9e &
AEZZRAE Aot

(5) AE 71& #H A} FH(Information Technology for Patient Safety, ITPS)
A% HE 7lez Qsh At b Al FH§| JE=E Fol7] Y ITPSHE 71&
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HNOHY LS PRt IoEE SAHE O27|SH/F LY 2M o7

gH AlL" Q7= QI8 e <
A =5 WAlsk, o] A HE AlAHOA g B HiRt &
o

HRE 5 QHARE EARZ fASH] 98] 20159 129 'SARIIETAR o] A
WAL T Al OmT|TE ZEAJRAS S ARAEREE AASkL
2 2ARE skl gl
‘AR Al Rk HAAZ(CBMAE)(2021) & E4RFE eAtal R
HAA = (Childbirth-related Medical Adverse Event, CBMAE)2] £2& 7]&5}o]
AL Z197AM(Childbirth Accident Emergency Relief Act, CAERA) &
A7s Bysy] Y8 Y=o, A e 20164 6EHE 20199 11974
St F4 e AP AR, Eiol 2 Aol Algof] igt At omAbl 7t
A BAAE(CBMAE) AHIE £38 ARE ol83te] B4 £42 AFstart

A9 F8 &5 2ol A} kAT HRE A AL AHEH, WY HY9 SA
oFEde] 9 Wb vlekd B A #E|(2018) = ot HY9] whg v B5o A
#H2E o 5A k= ] A¥Y3)(Controlled Drugs Management Committee,
CDMC) 49 % &3 AHE AP Adf 713 W A= &6 SF=US. A+ 3
HE oint 10370 e deE 57 Z=HRlo] diste] AERARE 3okl et 4
ES Al¥siyit

‘Algdold AHQE &8 AP /A BIH2019) JCTolA 2013E5E A4t
Healthcare Quality Improvement Campaign-Simulation Campaign(HQIC-SC)8] &3+&
B7Fl7] Sl 2o, A% EUEE, AT Ad 9 ARUAlRIAS Edtlke 9 2las e
(Team Resource Management, TRM) Assessment Dimension Z%HolA H7IolalA} 458
=lon, A ®e 2014-2018¥7HA] HQIC-SCol 23] ol ofdt 2771 HeE
Hd2&E TRMO 4 Dimension?! A, 4% HYEH, 4% Ad 4 AFYUAIA

Z7oto] M4 vl&(" A4/Dimension A4)S ARSI

&,

il

o
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rer
ot

AL st=

1) 2

20159 AP AW, 201649 Al@Hol wet Amr|Hgrlsde] ARk B
USFFAILF(KOPS)e &3 AgHiz SARPAANIS] gt §A4 S AR
o, o]F 2018¥ TARMIZTHUAIY ool wa 7hge] SARM #e IZekE 75
511 SAQEA FfAEE U SiRREA] obH RS £9] E= 8 L35t Qi)

o]% 20209 TARFIH MBL &3 71& TARPAEF NN SFEARPAAE = &
Hon, S AT A 9 2, Sttt SARMPIARL AejzAb AA,

SAAAEs] 24 o Agdd wiA] a3 #e 59 AFE +FsAL A

=

I'E

IO

2) 72 ¥
o] PRSI BelE AT ETS AMww, "sAekaY.cl 20164 Aol
ufel, 274 A0 SAQLAAA 7T BRI 9 oz A B4 I F471Hd
FYAT 5ol 0|l TFASHA, A o]F Bk HuSHAAHKOPY)
o] 2017d0] FEEgon || BHAANSUNN 2F ATT AT olwlu
ZQlo] Sasts Saba Beist 2o Bo] ol ofhet 2ol Belsat

(1) AR BIsEALHS 5
SAQLAAT WA A BARE BISEAIARS Sojstl AHREY 9 ORIt
4ot 9 4 UEE S JUS YT Ik

() FATA9s) 29 4 BAHE A
20014 olde Smrie] dAd 9= d 3 o} z
AL she FAIHNLSIS 2Fahe, 0% TAT B Al g ¢

(3) A 50| AR @ B HR2AA 5 HRAZ
FAerd RS A|AHe] HIE BAMIAL HlolE F Sxiekde] Fie 99
7H AT 9l Gk SHAQKHIALIS] i) XOARE W] BAMA A

o e FAst ek
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9o F2 5T WA WA P BT Tolstel U A7 WHS Awnd, 9
A FolEelelo Rt Frfet BRI ORI Fol=eel(2022)-2 AR

2 Foid RHIAIe) ojRr el Pl 0] e Ao, W9, 4 1 52
ANslel SHlE BakaEslE 2AsIA STk ATIoRE Yl WY 2 9
4 9 o)X ARIE AN,

SAjekst et TR INE ATEE, AHHE) SARKIRE 9 SRRMIA B
A 75 e A7t geleln olmslue] BAQHHEE AU Wel2011)e -9
SRS WS ISt TP AToL A S I xR B8] St
BA0% F)-o PR 9 B Wk B A UREA 5 N

SR BYAA 15 L SFPA014) ATE AW RANL ATL
e B AAS R Aol B B AY 52 SuA A
W SARH BasisAad AR F 8REAL Q71 AF Aud ARza
1 Ay} 2 AEES 25619},

BARPIALTL A RAL HIA(Q2019) = BARPE BuslsA|Aso] By SRk
AL B 9 e sk B AR S % ot Y oA sk Sste] 4

flon, SPPRoRt FA 3T LI B4 L A48 AT ALY A%

==

Irl

(]

O

AP TRt ]—“% Oifrli Bho] siRjorARE =3(2017) L 247
e FAAe) SRR Qalwel eyl Aso) it Qale FAEL, owslw
ASA7E SRR} wA= %hﬂ wolslo] BRIQEAES BAS 9st 7| 2AtR e
AB37] SAste] FA715 e
20159 1% FFF olF 2017 ,

‘o] SRSt 3300192 Selte A PHUY BAIAESIE
Avny, 9273 ABAETE BAPIRel] v 9P drstel BAkdEs
PYAL 3l 7|2AEE ALt UA QFHY ZARKE Ao AEZRARE A3
o 20169 132 W3 0% 20194 29 WIS

Z
o

ol
-
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=l

Fo79] ARH 7|9 SHoIXE Akl I 7|HolA] o] RojR]= AL
& 5 esAet Ao ATEIAY 55 3 e - AESIIH

Aot 7)o 2= uj=9] AHRQ (Agency for Healthcare Research and
Quality), 3 ACSQHC (Australian commission on Safety and Quality in
Health Care), %= England NHS-Patient Safety Strategy, 7H4t}, HEC
(Healthcare Excellence Canada), €% JQ (Japan Council for Quality Health
Care)?} PSP (Patient Safety Promotion), ©¥t, JCT (Joint Commission of
Taiwan), 3= 9&27|HE7RISHES HESA.

1.2. g7z
7t. 012 AHRQ

1) e
AHRQOIA 4343t AL F 7HSSA)
.

APFARE Ao 2 , &
IS 8 oy, Y oY, 8 A So| Utk APYHORL AAY BHNE,
YE2A), WUdols B4, QEE, AR/ dujol, AH-AF AT 5| ES g
et
AT
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a

rlor

NI 2SS et 21ESE BHBH OR7|SWt WHLOH 2A o

2) AAES §

AHRQZ} 20019%H 33t ¢ Qbdgt EZﬂQ] T=7](Making Healthcare

Safer) 9+t= 2099 24 F 3¥9] HiAME THotEA Haolmol HubEQl g9
]_

A s Tt Al oigt 271 AEFARE 4.

0-*92

I:tl

o
b
i

T 4. O QMMgt H249|F BHE7|(Making Healthcare Safer) HilA

o AHRO= 'O QMst Hioz DIE7[ HIMOIM HH, X7 |8, H7IQUAE S 02 BHAZHE
M SRS JHMAIZ £ U= AR (practice)| CHet HMEES E&1610] HMAIGINC

o 20014, 20134, 2020E0 2X EUME UASIA=0H 1At HOAME UENHOZ SMGl= Xz T= &g
A QoA Y 2 QOIS Hslot= 8 HE L 50749 BKIOFM MR(patient safety practice, PSP)
Z HABIFLE 2X HME A2 27{7|H PSPE F7161T, 71EQ| PSPt 2510 AHEH| LIEft 2
£ YHI0IE 510 & 41749] PSPE MAIGIICE 3&F E0ME 1770 SIoiES(harm area)s MEaI 477K
9| 2747|8t PSPE HIAISIICE.

o 3xt HIIM9| 2 Ay
- AHRQ, SXIoR FE7L UMTRIIER AEH ¥ MEVHHES 44610 MHGIRICH Bk A&

WHES MAlSH & HIFFE £, 2 AHIA0 &otk= PSP MEES 7iE

odi—= < T

- i PSP EHoH)dE HP7|S(practice description), ZA0], 27{Q2%evidence summary), HE(EZ
201, HojRQl, F7t A=g, M, HIEHS 7|0l
HTFLHE iy
-HHAR TS SR A
Rt d5ags E -D=HERO0| s

o=
NSY O JHES H

=

=
0l
fum
=
nz
0\1 |—\l

rlo

-SIX[OM X220 CHoll environmental scan
£3H(AHRQS| PSNet YAIOIE, National
Quality ~ Strategy, Joint Commission2]
1774 Qlei¥E MH National Patient Safety Goals, National
Quality Forum?| Patient Safety Report §)
-KEC MRIMEe 249 M=(1~5) §
= ¥ ARHO2| ZE ti=
X&) o BT et AN 2SnE
A2t ¥ MEUHEe M| M S5
-AHRQQ| B8 HE
-PSPE ZMO| =101
-MEDLINE, CINAHLOIA 2008-2018H04|

g G (harm
area) K| =0l M
B 3 QMxe Z

g

PSP S0l A& U -9isfel PSPS
SAl0| 2 47749) PSP 445

Lol
e
i
=
O

835 HM —JHH St Z4AH ASH
|_|_'| o 7HE PSPOH EHn_l. 7|:|—| TOo iﬂrEl 0101 Dé’l 7‘|AH
-PSPE PICOO|| 2 MERHHA]|
a5 24 -PSP, ZmX|H, MEO| W2t -GRADE WHZ0AM === ZHSZ0| ol

DHSZE It AHRQ method guideS g%
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Il SO 7t EE S &5 ¥ 2/ &
o YA PSPl THH OfAl= Chat ZCHIAM B1M 7IF).
‘S22 UR'9| AL M0 et 7|&(practice description)OfiA] 2Z2AT 19| Ho|= {2

1, S=E=8AH U0l P4V ZEES BAGHT QUL

G0N SEEAAT UL MEY SRF, UE JH), Yz, S0 et
SRllGh MR, ZMO|, ZMI|7E HEIHHK| 17ES AMIS] 7 |=olUC

== AR INE QOUolH HLZHE AP, AFEE, YRS HMAGINL, HAES oLt
5= &1 Qo= IFZIKprocess outcomes)ZAl S22AC S MUl HIT 31 HXIQ0)| [h5t
THE HAGIZCE. ESH ZMA  ZiKeconomic outcomes)?t B SREIAH MY HIIZM

L ZHE 7| PP

]

in-vitro & 3 UME 9015 AJNGIRILY.
- H(implementation) A= SR2AY 22 A8 A| HOIQOI U £XQ0IS OIT5I%ICt
Qige(n=17) Patient Safety Practice(n=47)
1. Clinical Decision Support(24 QAFEH X|2)
Diagnostic Errors 2. Result Notification Systems(Zxt H11 AJAH])
(FHRD) 3. Education and Training(w81} £3)
4. Peer Review(S2 7))
Failure To Rescue 5. Patient Monitoring Systems(ZIAt ZIA| AJAH])
(XA 6. Rapid Response Teams(tl& CHSE)
Sepsis Recognition 7. Screening Tools(MEZAL =)
(IEHZ 0IAl 8. Patient Monitoring Systems(2A} ZA| AJAE)
9. Antimicrobial Stewardship(&tat &2])
10. Hand Hygiene(& M)
Clostridioides difficile 11. Environmental Cleaning and Decontamination(2t2 &2 2 2%
Infection HA)
(C.difficile Z%) 12. Surveillance(ZAl)

13. Testing(ZAD
14. Multicomponent Prevention Interventions(CES24 Ofl2h SXY)

15. Chlorhexidine Bathing(E223IA|T Qi)
Infections Due to Other 16, Hand Hygiene(z 2{4)

Multidrug-Resistant 17. Active Surveillance(SSZAl)
Organisms 18. Environmental Cleaning and Disinfection(8d &2 2 4A%)
(CHURo=z olst zteh) 19, Minimize Use of Devices(?17] A8 EAS

20. Communication of MDRO Status(MDRO $igt M=}

Carbapenem-Resistant
Enterobacteriaceae 21. Contact Precautions(HEZ2))
Y Y HMD)

22. Anticoagulation Management Service(ZF21H| H2| AH|A)
= D:l_

23. Use of Dosing Protocols or Nomograms(E2f2% IZEZ F=

Nomograms)
24. Safe Transitions(QI& %2t

Harms Due to
Anticoagulants
(ABHZ 215t lat)

Harms Due to Diabetic
Agents
(i QUXIZ OISt Lol 26. Teach-Back(CHA| 7I2X|7))

25. Standardized Insulin Protocols(BEE3E Ql&zl Z2ES)

Reducing Adverse Drug  27. Deprescribing(2Z0|7)
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a

o

NI ZEtS fot 2o EE ST A=Vt YHYer 2 o

eI (n=17) Patient Safety Practice(n=47)
28. Use of STOPP* Criteria(STOPP 7|& AlZ)
(STOPP:  Screening Tool of Older Person’s inappropriate

Events in Older Adults

(0gRe| o= 2A8 2 o
Prescriptions)

Harms Due to Opioids 29. Opioid Stewardship(OFEHSALR| &2])

(OFHAIHIZ QIS 2J5H) 30. Medication-Assisted Treatment(UE EX X|F)

Patient Identification

Errors in the Operating

Room 31. Operating Room/Surgery-Specific Practices(&4l/4aaY M)
(i
SRt =01 28)

32. Structured Process Changes/Workflow Redesign(%&t 14

Infusion Pumps _
HZ/AYSE MEA)

e Eo)

33. Staff Education and Training(Xlg s 2 S8)
Alarm Fatigue 34. Safety Culture(CHHE3})
(#HE 12) 35. Alarm Risk Assessment(ZE 23 Z7})
Delirium 36. Screening and Assessment(Ag 2 T} _
(43 37. Staff Education and TrainingXlgl wg 2 2
=e 38. Nonpharmacologic Interventions(H|2f2% =)

Care Transitions
(E8 T3

Venous

39. Transitions of Care Models(S2Z&0| Fsh

40. Postsurgical Prophylaxis Using Aspirin(&% 0% OfAIZ

Thromboembolism %)

(HUBRATIS)

AP

41, Patient and Family Engagement(&X 2! 7}& E09)
42, Safety Culture(Qt8 23}
43, Clinical Decision Support(QIAF QJAIAX X|2)

44. Cultural Competency(23alX 22

Cross—Cutting
Patient Safety

Tog'f;/ Pj’“fis 45. Monitoring, Auditing, and Feedback(2LIEZ], ZiAL & TI=H)
(22 2t o 46. Teamwork and Team Training(8193 ¥ & uS)

FH/ %) 47. Education and Training Through Simulation
(AZZopis S5t ws 3 =8)

AHRQ= A-HEYE ofgt A4 4 oA ARS 5
AZetget, =R HY e, ZAEold Seto|E9 o] EARF ZE ¢S
Fychet] % tRR ¥SETet ARE g6l glom, AHRQ FH|o]Ao| PDF
o, PPT B, 94 93 522 JAFE0] 7Fsstes S7lska ATKE 5). A
HAT AAE dRAQ] EFEZHE A S5 DRolA SR ZrOYe Als
SIEE o] st 7hedh9] EARPA 5% IR I (comprehensive unit-based
safety program, CUSP)olA E&F It}

AHRQE '#4] CUSP =122 (Core CUSP toolkit)'S 270 & off T3 RSH
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Il SR 2o =s S g5 & 24 ©

o=

rer
ol

= ZAgsto] A8 o A=E NSt FAA AR RS0 RS A A
B, FEAEAY  SAAEHE B ERU%A(central  line-associated
bloodstream infection, CLABSI) % 7E|e A Q=27 %A(catheter associated
urinary track infection, CAUTI) A%}, SUsAIEAS] SLA/RA, 7| AZ7 2R}
ANA,  A7IQGAENAS CAUTI &
infection) Z44AE 3t =1 2270] Qlth

AHRQE oJ2et =REH9] /o] X+ Zlo] ohyzt AHRQ Z2IHS 283t
T gt oigt A7 APPSR oS S0l SEALNA CLABSI % CAUTI o
S Y3t =22 A (Toolkit for Preventing CLABSI and CAUTI in ICUs)' ¥} s}
oAE oy 3 dIote] e Fo Z2ZAE BEIANE Uit @Y7
American Hospital Association, American Organization for Nursing
Leadership, Association for Professionals in Infection Control and
Epidemiology Society of Critical Care Medicine, University of Michigan®]%itt.

dAe], oA, Azolets], sH| 5 HRt Z|Ho] Yt EuAois At

/}__,_1 bl ZeOd A3 F 11 9T FUkreH ol H’O‘H 20169 29%E 20214
497 12708 B9t ZEIOHS AR 6719 S8 FBES fis) ZEIY Y
A%, IF W7F A ARMES skt

AHRQE SHARFA 999l AFt43ol| 1A= Ao Mﬂ‘r ke a7 i, kA
L2009 92 AT O Ar AlE, d 2209 9 F IF F7E 59 S
PAZ AWAAA 7R Q.
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PRt 2eEE SMUH 2=7|SE7t LY 2y A7

H 5. 0= AHRQY SHXIHH 2t AaE i
w7t
= ST o= fipe=rt! Pige i
T
SEAY TIH QRO BRI} ZESAte| HE
istri iti _EARIXEE= JHEA 2R = Al25
S .(D|st.r|buted. Cognmonl and the Role of Nurses 2022 EARIKE = H.:.;—\ __(Sonccfptual lens)S AL2510{ ———
in Diagnostic Safety in the Emergency TIch OFHOIN 7HSAte] S8t 1&
Department)
Xt OO ZHSARe] 7HX|QF st Zis): ZISA
it 25AF DEAIS 2L 2HEARL HOI T AfolOl FIEt
- . ;—: s TT EO;'_R 'l'J_ N . 2022 £ JilMehor g 7Igst HRMe MESHD 7ISApL TH  -MElEH A
01 L 1A (Bem orcing the Value an Roles of Nurses in O2MA0N 2EY S98s 480612 Ofish| st -H=27t oA
Diagnostic Safety: Pragmatic Recommendations AIQFO| M HIAIS M
for Nurse Leaders and Educators) sei B-oen= =e
7101
[== =]
TPETISAS] e QR EAF Al Y QI st ek
Y QIES o7 VS 4Y IR0l =2 B AHGH=A] 0Lt
AL (Home care nurses' identification of patients at 2020 Al die ok -Hxst QIHF
risk of infection and their risk mitigation -oig YRS &2f5l7| sk AEdh= M= OfaH
strategies: A qualitative interview study)
012 AWM ZFSAH PICC & &2 2 CLABSI
o M HERAF A7 ors N ~
; - _{AFOI XA|X‘|D_‘HI'|:|» HO= IJ[:}'O ‘C 7L|— )\E_|J—l_|- A o
M (Use of Designated Nurse PICC Teams and 2019 DEHﬂujf'm;;im Jeeiini Iﬁor}_ B 383 _yoxy
CLABSI Prevention Practices Among U.S. o= mETe =T oEe me A
Hospitals: A Survey-Based Study)
_ - - Analysis of case studies
SIROKE 27} IR CLABSI MY A& Bk _ . ; _
iy o 228 CLABS AL 26 o3 -CLABSIS B0 XPiop| 93 7xisel oizdelet  (CLABSI 24 OIMEISE A
A=A (Eliminating CLABSI, A National Patient Safety 2013 ST Qol A Zo| o XEHO| CfEt RS

Imperative: Final Report)

QIEE, HHAZM AE, HAI O|Y
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. EXIoN 7ISEE S &5 2 2/ S
1)
e RS o oy LR
ME|E #E)
—OAZ 7|IAE D2MEO| CHHM ZX|J| ZaKpAo| =
FUER SERAO0I SATUE B 27 LX) | ': 2= S 1 HEH Sk SERad 3
JEA EUE A4 LMo DXl I Bt
L T4 ‘B* . o . | 2013 -OJARZE 7IAE D2HEES 71509 ofMO2 T ZAN -2 Hojg 24
l(fecrgasmg antra—llne—a.ssoma.ted boodstrez;m oI 211 OIS Oft LN X 2% DUER 8T
infections In Connecticut intensive care units 2 50f Qe
ZZ ARt ofiA Vol. 6: 2z 23 2 ofet ~'Closing the Quality Gap’ Al2|=9| gt
== : o g ol —ASHOPTI =AM H2710 0|LESY|HE, JIEHE -AHAN 2T
oI  (Closing the Quality Gap Vol. 6: Prevention of 2004 T=rriao SHE ERAE USREIMHD, JHE AN Eolid
= ¥ Ithg ° { ) |p fastione) 2%, Q2 RWIAVY oY IO TSt 28T -HLIt QIER
ealthcare-Associated Infections WS ofst QIHzte] &7t 20l
RERY
= _ -FMPIEE EETd
AHROS| ZAD|Et2] B2 20| o3t TS = ;ﬂ (Safety Program for Perinatal _
oETN f the Agency for Healthcare Research 2019 v &% 38 =1 AR
mpact o The faency 1or Heathoure Teseare 2B HXOMSE, TRMA, NS0 Ot EOIY -HmEs oEE
and Quality's Safety Program for Perinatal Care) —
o
2y
ISAL M0 B S5 23 MA R 7IE 'Y
HO|H'E Atgst Hlw 24 A7 -ZSAH &M (continuity) It HH =5 3 oY 79|
AT (Nurse Continuity and Hospital-Acquired 2015 At AL -2Xt HO|e 24
Pressure Ulcers: A Comparative Analysis Using (*SUsH/ULE ZISAIS0]| 2l HBE HL =2 A4
an Electronic Health Record "Big Data" Set)
I
=971 0|F X229 A ZX3) Ol e
CHCHA| SHAOIEE SRHY| CHEE B9 A —LOIo] OF2M X|2CHH A LHANEF =RHO| CHE 2 —=j|Ho I=F I b ;
Ty oAl S0 SXH01 CHet Hel Z2E ' 2022 i._;l fed RISTHACMS MO SXHol| Chet 2 —rl‘":ﬂ' 280F  (scoping
(Optimizing post-acute care patient safety: a 71 20l review)

scoping review of multifactorial fall prevention
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HNOHY LS PRt IoEE SAHE O27|SH/F LY DM o7

Hi7}
= | = ;E Piger| S
interventions for older adults)
2UH
-OloHtARt CHEERY, IO, iRt
o] s 7b Eo|2 E5 Qe QIAX} ©
2RO AR 2% IO 4E B QUE OEO| TS SN Ay O oo oo SUf B T
HAPETA  (Resident Safety Practices in Nursing Home 2016 o o BHE ZHelo ZHot
Settings) = £ guiding question (GQ) 72t
- SR
ZI5H| SXIOPH S8 T2 33 (comprehensive unit-based safety program, CUSP)
-Ci3a 22 W80l oisi 21, HIDQ, D2ME0N &
20|E S USHY $E9| HIE X[Hols u§ &7

A CUSP E722F

RSy - Y NS EEol U -
(Core CLSP Toolki) ~CUSP 7lld, © Z%|, NZTRR H0|, EXQK O
CUSP X8 7IsRa|xt i3t SiXy7IE 20| S
-SEH | AU ERA U JHE Q=H4F H)
2 U2
-APE: Assessing Progress on CLABSI and CAUTI
_ Prevention (CLABSI 2 CAUTI Oi|et Rl Alst T}
SERFAIOf| A al q=S QI6t _ ) . - o AsHst
E;E%?J! 1 CLABSI = CAUTI 0135 -8 Guide to Implementing and Sustaining a -14 SOt T2S A5t 6719
L= T IkT? p tina CLABS! and CAUTI in 2022 Program to Prevent CLABSI and CAUTI in the ICU TSEQ| AHS HIEOR
|CCL)JO)I or rreventing ¢ Intensive Care Unit Setting (S2AH SFE0fA JHEl(5E T2HE)
s CLABS| @ CAUTIZ 0jiap7| ofst maa 13 ol
SR X&)
2R a2t Overcome Common Challenges
(YRRl 2| =25)
o I0'7|JQ'-(()>FA|AEO'”A1Ol CAUTl Dl 7|EI‘ -9.; % ?:"% _xt OFAIAd o o at _'T'L}Ej ):J_E_7|_9|, 5OO7H Ol)é"gl ;o|.7|
EFEEY a2 ot copex 2017 A7 |QUAIMO| CAUTI Z4 2 oz Zid ofd Qo] AHomslol Jfae
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(Toolkit To Reduce CAUTI and Other HAls in

OZH™E
Long-Term Care Facilities) )

TRl O JHE SISt EFRST
E12E%  (Toolkit To Improve Safety for Mechanically 2017 -SEAH0M 7AZY| B SO 2tkjo| oRHIfM
Ventilated Patients)

~2 H2Ilet olRZIO] MELY
o (3 Z2HE)

ol

ZAT| OFM JHMS Q5 ERESR! —EAIRTES _;ET:‘I_; ;{;ij: iﬂgg;H;J%H
7 NS Qe RS oo el _ s =27 D2HES £3
ox| T L) = T od _Xim 9 _)AK_E = AE = O|3|' )*|' )*V‘H o Tl [y ——= o
=resd (Toolkit for Improving Perinatal Safety) 2017 '_E:;l ﬂlf S X AE 2R% st /ULt 2 NE. M=o MEVIRt HH0| F
Sk 0f3Y5 D2HE)
- -0 Z2ME S 9
2|0 ZIAZ oI5} ox| B )
Fansy 53“1. CfUTé o TEE&T-ET o 2013 -EXO CAUTI Ol & ZHaEel 40| OFF2at Jh  of BE HSIE U F=Q| HRl0)
oolkit tor Reducing In Hospitals XI0f510] IS T2HE)
- _ -‘On the CUSP: Stop BSI' &2
FERMAO| CLABSI LAE st =12SH RHOH3
wTRgd o IlfT| CR ds ~ AB;' ‘ EU - 2012 -CLABSI 24 HEQ|  Hoish 10007 Ok
oolkit To Reduce s in ICUs CUSl ZEie Hetoz Jjars
—EAZTIAS KO 3 o=H
Ongoing  MRSA 0} {I3F AHRQ O m=2724 NO;“ -HEXEY, HEEXEY, £ ¥ WXBAMY &S YAEE T, APIIOES
CUSP (AHRQ Safety Program for MRSA Prevention) Serje g & MRSA Z& 24 NORC29 MIELHE Edf 43
=Y

CAUTI catheter associated urinary track infection; CLABSI central line-associated bloodstream infection: HAI healthcare-associated infection; MRSA

Methicillin-resistant Staphylococcus aureus: PICC peripherally inserted central catheter
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1) e
(1) ¢193] o

339 HA%R HAEA US| (Australian commission on Safety and Quality
in Health Care, ACSQHO)E= 277} Frog A9 obdy} Ag AAsta
FAsto] ShAel AHRY] A% A WAL, ABAIAR 7HA]9) A&7bESt
Fel 71o4staAt st le A4EE 5 EEA gt AT @
ZASE] (E 60 AAISHAT.

2) GIpEE 345}
(1) 2A9g Au|A9] okd 9 FAo] 3t E=E(National Safety and Quality
Health Service Standards, NSQHS)

- NSQHS #&2 =¥9ls Yo RE Hosty, Hpogw AH|A 3+ S &
17 AYFlet 3 AR, AGA], U7t gET|E, JA BEZE 9 2EEQ
o] @gsto] Adst= ARtk

- NSQHS #Z st9|99o=2E: O 94 AL EE @ LHA HEYY HE,
® 7d o 2 B4 B2E, @ 9E K 2E, 6 TPYE BE, © A AR
YACIA #E, @ AT #E, ® F4 ABlol| tiet QA4F} tig #zo] Slth

(2) YA A= EZ(Clinical Care Standards)

- I AR B 54 9 AH S22 9 A= o] ERHwrE SAelA

|5-3fioF sh= 94@‘1“]’\94 <A 715t £4 Aol

- Y AR BEE 23 FH0] AFHE AR AdiE: AR AEIAE AdEsta
oot Qo] A glo] AT A& 2

A B4 oEERARY F4 TASHSEE, 34 HES B oE, 9y

O AR, A BeeEd, awd 2 ilfi, 3}1‘% 8%, Tz Y 71EH

t]r'ﬂl, w78 50l gt vk AEA #E, £Ed, WMES, 4L 3E R 4%

9] ISF A, AHIAANHT A7 F 17«] 3 ARo] 7fdE o] ARGE L
AL, QARPGofof 2 AlAg o] thet F4ld Rl digt TE|Xof Higt
7idko] ZeP= 3 k.

() daels 9 AAQARE] Hzowm AfE|A0) Qbd @ FHo] 3t #EE(National

Safety and Quality Primary and Community Healthcare Standards)

l.—_o]

)

o r_ﬁh

o)

A %
A
A
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- dAoE 9 QMRS HAQmAH|AY BES FASHL AHshr] s 20219
M AFog A SAF0IHA HARt FAL] RAHIAE AlFsted
g mzAach 72 So| MYl gtk

- Qg ARYA BET a6l BEW B2 Q4 A EE 59 wgo] wAA
S

- 20234 286 S EE AW 01§ BHoE I A HASEA ]
o WP AlaE Aoz dEn:

(4) YAAE AEA Y Y¥I(The National Clinical Trials Governance
Framework)

- WA AL 2 AT D AdL T A Ed(National
Model Clinical Governance Framework)¥t NSQHS #&Fo| w} of29 AHE

£ ATkl At
o WA MBIAE AlFoke A AaAHlA 713 W A9let 9, 7Ts
o YA AMHIAE Algotles YrArlA 249 AS5S fls B7HE= 21
o NSQHS & #7Z& 355P7] Slofl #+8€ 4= 3= A=)
o YA AHIA A2 Y8l NSQHS #E 242 35e2 USdke 27

- ZE YA 84 O AL, FHd F w3k @ AR 2 FAMA Al
AE 3 QAL W F3} @) OFHSH A EALS 9 !

- AWEA T AYFo] tiet Hrks 202395E AREY, H7ME W= QEAH|
2 FAL A 397 AHEA mEdYF0] Ao it B7HE 7 "ok

(6) dAE HAATG ABlA bd @ F4do] I3t EFE(National Safety and
Quality Digital Mental Health Standards, NSQDMH)

- NSQDMH ##2 YAd FAA% Au|A9 4 7Astal AujA AREARe} A
RS oz R HEolaAl 202049 7HetE Z]F oot

- NSQDMH #z st9j99oss 94 E 71& AHYAY EEH 48R HEYH
#E, Aol ZE9] HFo] EAsHH, s o dYgolle HAE BAHG AL
9] A4 % 7l& SH #HE 59714 227} 23E 0] Qi

6) AGALY] B RAE 9t A7 AuA9] obd 9 F4o] et #E(National
Safety and Quality Mental Health Standards for Community Managed

Organisations)
- 2 A-Z AGAR] BAAA ABlA AREARS obd E FAS HESH, AH|A

AlEARR AHEALA] L ARIAIH S AlSstalAR EE A
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3o Sirt.

Standards)
- 202149 A FA JASAEL] TS A|ZRE o2 3o A

(8) W3t ol&of st #EF(Pathology Accreditation Standards)
- Y3JoA+= NPAAC (National Pathology Accreditation Advisory Council)
ot gEsto] Hst QIS A3 EES HESHL Stk
- ofFfie} Zo] AA 7] 8 5he] FAIY EE A|Rlo] AEEAL Ut
o AZREY ¢F
o AA Hest AH|Ao] digh ZEAQ] EE
o HEHA tiet s 874, A HEeh AH|AoA 4T AH|A0] et

d
d

=
o =4 98 399 /& =

- 20219 35 AROJA kolAo] F4 #EO| Higt 715 HEE YHSIHA =Q1A
o] £4 1E9 7fdo] AlZE. kA0l 4 HEL Ao duH =RIA
of AB|AE A|Fota, Commonwealth HRF0] A= =9l 7o AH|AL]
FAE FIA7IA ol 1 FHo] Qitt.

- AR 24 #e 2 AL, 3, A AR, A% 9F FA ARUE o
3t 24 #Fo] AEHL Q.

s
of
f
k
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B 6. 359 229z o H EE f1Ee WY X =5

& ATHI= - rdyuls A=A figa i
710]2 MHIAO| OFx 31 Zxlof 24t T(Nati i DAZIE: IAOL X2 XS] 07
wiziog | SR MRS O % 20 BT HENationa 2012 opioRTE WEAD, Bl AHAS) | Soow SHTT S L T
~ Safety and Quality Health Service Standards, 2021 a5 ms =0p| 9t O=7 |, et HE/Y BEK}, 7HHOIO
= | NSQHS) 2nd Edition ° = ° QIEYS 3l §o|
A& X2 | 2N ORLfZERA AN X2 HERAcute 2021 = OILFE=ZAIA0] CHaH XI?Olﬂ J_'.|_—|_'7j|810| PSESEly o5 0l oWRIEX[E HE
BE Anaphylaxis Clinical Care Standard) T=E HEs 4 == o] #iF
UM X2 | 2N HAESUEST A XE HZ(Acute Coronary 2019 =Y 2sUESH0| sk TI?WI|_1T*71|810| AR o5 91 ORI ZIE
B Syndrome Clinical Care Standard) M= M3es = =S | $E
AN X2 | BY HEZ UM X2 BZ(Acute Stroke Clinical Jotg | B HESU il X0 2AG0| MR T2 | o g o ARIERE 25 S| S
B Care Standard) MBS 4 U= 5P| st B
UM X2 | R R L RZ EE(Antimicrobial 2020 T 22(0f Cifsh X901 2AII0] &Eet Xes o) 91 oWRIERIA 2IE
2= Stewardship Clinical Care Standard) HEgts = JEE S| ffet -
UM X2 | HHLHE YA X2 HR(Cataract Clinical Care opp | “HEOH Chot KIS0l rﬂ_:ﬁl‘.ii_? | A=t =g S5 0 QWIRIZRA ZiE: XA S
BZE Standard) NEeg = JUEE o] et
AN XE | OFE LIAZ 4 XIE H#3(Colonoscopy Clinical 2020 CHES LHARZON CHol XI90) 2AIGH0] A&t TieE | 26 3 AR ZE; M DT=NE
B Care Standard) NEs = =S o] 2t At Zot
QA X2 | MY A X2 BEE(Delirium Clinical Care 2021 A0l Ciish XISl ZAIQI0] &EsH RS Mstls | 251 Y UMTIRAR
oz Standard) % Q=2 57| Lfat 4&
UY g | U UY R|E HE(Heavy Menstrual 2017 MCHEZ0N CHoll XG0 2AIS10] MESt Ti=zg S5 91 OWRIZKIE ZIE: K9} Ol
z= Bleeding Clinical Care Standard) NEEE 4+ UEE op| 2
UM X2 | TH B UM X|2 BE(Hip Fracture Clinical 2016 TR ZEO| ol X:‘—‘ioﬂ l?._tﬁl‘aiol HEH TeS o5 91 ORI ZIE
BZE Care Standard) NEeg = UEE o] e
oM XE | Bl 2 A X|2 BF(Low Back Pain Clinical 2022 off 2301 Chsh X|i°—101| 1._f7_1|?310| Xt TS o5 0l owREX[E HE
iE Care Standard) NEgs = J=S o] 2t
okx XoH B 22| QA X7 B _ _
ony x| 2F B 7HHE B2 U X2 EHManagement o T FJEIEP} KOl 2RO R 220 | oo o oot o
o of Peripheral Intravenous Catheters Clinical 2021 2 & Q= 3| ot =2 ¥ Y= 4E
s Care Standard) =T e
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ops xjp | 25 SO HRt DIIE TEH 8 e 2= 24 S0 Ui 02K TERDPH K00 BO1 | oy o) oparrimrral e
s J:..v_{Op.loFd Analgesic Stewardship in Acute 2022 Tt TRPH © A olc2 51| 9t = UATIZARE &
Pain Clinical Care Standard)
oM Al | 2EEY O X2 BA(Ostecarthritis of the ooy | ST Cish RIS Ebigol At TRE P ———
i Knee Clinical Care Standard) HEHs 4 AEZE 5P| 2fEt s R HerTs B orl
U XE | WS UM X[E HE(Sepsis Clinical Care 2022 IFSS0| Cioh X0 ARl XEst Xzg o5 o1 opRIRKIE ZE
BE Standard) HEgs 4+ A2 5P| St sE s BelE B
QAL X2 | At QA X2 EE(Stillbirth Clinical Care 2022 SA0H| Chol IIcl“!()ﬂ_ EAR0| XSt TRE Mz o519 QRIRKIE ZE
BE Standard) & Q=S oP| Y&t
oj O| 3|IH Al OlAF X E’: i B _
out 32 iE ,;zéE | szIaPTl Ec; T.:o lcfll‘ : ﬂl{ghwd and aop1 | 3 X 4=CI SIS S el KIN BAROL | ooy onmierim 2
e ourth Degree Perineal Tears Clinical Care TS KRS HEHS 4 OTE 5| 9l AN 2oiuzh QMTIEXRE 4
Standard)
MOH SXAHK= (e OIAL X o=
o xjg | o BHATS O B A= EilVenous X0 SMHES K0 TR0 U OfE | AP S5mE: SNEK ZE:
fee Thromboembolism Prevention Clinical Care 2020 2 o2 5| 93t Hscom
Standard)
olxto ajl ©INE= 710 AO| OF 4l
wiolp | SHIE 5 XPYIE RO e BE 2 URfolE 3 XIS HPolRAHIAY BES 251 2E, F, KO, DIt 7[R
s E20]| &5t HE(National Safety and Quality 2021 O e oWt MEI} SiX} 70l Ot ABEAL
Primary and Community Healthcare Standards) - T -
QUA[S | UMAE HHEA D2fIAF(The National Clinical 2022 LA AHHHA TDHRUTE F5EET K| | SspiE: T2opRls]
HHEA | Trials Governance Framework) 2t e AETE
i SEZ{E; AHIA AFRAR AHKE 7RI
CRE | ORI B AIAS) O o B0y Bt e s o S ST, A, I
: s CIXIE JAiZ Mu|AC| ERIS TG AHIA HSA}, Qalol, MHIA HMEAH 2 7iE
A | H&E(National Safety and Quality Digital Mental 2020 AIRXIeH X[UTE SEORE| 55| ot I ORf AR O OFHER AICHEY
BE | Health Standards, NSQDMH) ST ETE TE i oo o TTTEeER
o
X[CIAfG] TREEIS ofat AAIZZE AJH[AS] OfF _ i _
KIALE] n!ﬂnféﬂ :Fl;} ni&' i ol s ? ,[1 | q | K|9GARS] HAIZAZ AMH|A ARSI OFY 3 EOAE; X[9Ale| BE|xx|, & 71,
Hppigy | = BT EE SaEona’ Saley on 2022 | BEZ WG, MHIA HEZXIQL HHUKOIH DY | AHK, 2EEQI CIZMETX, HJ|E, Uzt
gz | Quelity Mental Health Standards for AR/ HiZs) et o2 YEYT, JIEt CHER O
Community Managed Organisations)
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Ct. &= England NHS-Patient Safety Strategy!0)

1) WL
oJ=L9] NHS England®] Patient Safety StrategyolAl NHS7} QFA &E35}e} obAsh
AAEE 71802 3} QPHE A& o= JfAstaAt =33t A T UHEEA

o eiEl ATRES 2AIo] ofele} o] Helstsict

2) A7EE g
(1) =71 A kA 7§ =Z=2I3W(National Patient Safety Improvement

Programmes, SIPs)

- =] 27t EAf Qb JiM =29l SIPE NHS 599 ko] obd 9 &
Ao #et YL A3l ek @A) SIP AslolA L9E T Q= T RS
A @© st B ok AH =2 IW(ManDetSIP), @ A 9 Aol kA A4
L2 JH(MatNeoSIP), ® QJoFE QA 7HA Z2 I (MedSIP), @ <A 7|9t
ZA9] YA 9 FAS gt obd A T2 TH(AKS-SIP), & FAl A7} kA A

A T2 IHMH-SIP)Z oA 7R 2 EEste] 29 Lo i3] offel o] A
T 3 UTKE 7).

B 7. =9 7t SRRITUM D=0 FHE FQ UE

Z=H| =0 U8

- 19 M| AUSIE LUHGHD MHSHH WSSOI A9 HHEZUE K6
YOI X2EE MSotks A2 28z &
- 20214 3E7EK| COVID Oximetry@home &4 ZLIEZ! ZE StAt

@ o5t m2| OFF T | - 2024 3| OZI0IE Qe S AOF &7| B FNPEWS) & A0 B

Z2773 (ManDetSIP) ZX7 |(paediatric observations tracker) &kt

- 202413 3EMK| 5t 22| =30 NEWS2, RESTORE2, RESTORE2 mini,
SBARD 5), U5 2| X H=(PCSP) L HOHL7| E=(End of life care)
2| skt

- M F MEO| OEMS Mo, 0|0 24 Al 29 XSS HISot| Y

- 20239 3EMK| A Uil HIZS 94% O0l4e= E7t

- 20251 SEMR| AM7| FAT7| 2X5 fe| =9 St 3 REHS 95% O

@ M2 Aot e

X
A Iz e =
e i - Cigm O7|9] etefofl TRt 7| Q4] & 2| 4

(MatNeoSIF) . Q0244 3K BE SN PIER DHAATE AZSI0] AR 2 AWIO}

ofslo] FUHQI TS YBH Wt A2 T WAlY) M Ki2
- ZQ ORIARIL #2510 2021 M| =7 M2 7| HE HE(MEWS)

10) https://www.england.nhs.uk/patient-safety/
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e Rigish 202441 3R] DE RBXO St
- 20234 3K MOt 27| ZHINEWTT)E RE M2OInt 3 N8Ot A0
St U HEEHES X/

=

- ofED g

dZfet ool 7ky SQ¢t 2Pls HRO, Ues =H= o

- 202414 3UNK| QUYQ| QOIZ 2| QEE 50% A

- 2024 3R] Bl S30 i 18 ML(120mg &+ 22T)s =X
RURO|E AFO=2 QU3t LfsHE 50% Z

© 20212 1027 278 HEEHMPIE 10mg2 XYt S== 50% #4

® Off= oKy T
o273 (MedSIP)

202211 37X B2 MO SUEOIT OFFet B 78 e o Aol e
o SIS A5k KRGl &

- 202244 3K COPD EIRRIZHS XI20| Qi= F47IHR0| HAHIZS 57}

20218 3R] 2 Jl8t IR O BUGER BA|, 83 B, 2
A2 HIS)2 M 92(B0 BIZS 90%2 St

- 20214 4ERE P4 S X2 WS XIZ0| QU= 47| BEo| BN HigS

@ 27 713 Znel
Aeh o M et

R i D270

(ABS-SIP) 20234 3| 80%2 27t
L 202101 4RE 23 =g A2 WIS 0| o= BKl| HI2S 2022
108K 90%2 27}
~ 20045 3| AAE TAl0] ZE ARISOP] & 52 oz ZuS MEsoaN
A 742} RI20] QKD ZniE TRBEIR 3t
® FAZizt OFF WM | - QIR BAZRIBIA, OIROIR 3 HPEAZIZ SNSRI A 2 KBS 2
DR (VH-SIP) | - 20241 SRR QB FAZIZ 3 SHEON MHIANMC SMES 50%2 24

- 20245 3EMIK| U A 7Y HE U S5 FOH AHIA LHOA] 2HRjet Z240|
x(sexual) QIS 7IEMELE 50% St

40

(2) A5A Algo] st =7F 9P EF(National safety standards for invasive
procedures, NatSSIPS)

- NatSSIPS= 54 Aled ¥dd @A HHAALE S0P ff5te 2e Hs 2
219l P 8PS OE EE ARoltHeE A
20159 9¢¥ A& A= 20199 6 Al
Hlo|Ed v it

i

9 g} ¥ (Standard infection control precautions)

Bope] ogele o3 AR FolER, AR ANE HEIO 7
SAKE 7142 A5 98 AgHs. % 43S oz
¥ Zolm, As¥ w8, EUHY, B A 5o £go] H1 9

o7 F7HEAL T

@
. ong (MY
\lm{o_xlﬂﬁ
by NC
Q o= r
ii@rlo_(_u,
Sy
Rl
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H 8. 3= NHSO| 2o & F4Es

= o 2H
Ee mz7 il =5 Hig m2 T
) o o7
of} 72| OF T dorg | RIS 45 LRI wzisk XIepH CiZsiol S COVID &2 U
- .
22 32(ManDetSIP) HuZS Kok 2ENl KEHES MEs| ga | Do S 2| S AT X 200 HE =]
o5t Te| 7, WA T XY AE, UE 22
=% 9Nl tig 22
NP % AMOP O K || 21 AR OIS JHIGH, D40t B4 Al o) EDI D] 2
2 19 i} (il 5 Ho—l =
112 72(MatNeoSIP) %122 MZap| ozt Otk O1%| st 5
2710k™ ME XV FE FHa
e e
. oo o T Q02i0] opfE 2| 92 B
pRviois 2019 | oI BEE TFHS HAsP| gt oIQ0IE oz 2|
HECHMO|E &t 22|
=30 7t ZA0] A C|OPD;?|E| arxﬁ e |
s o oim FMIOIA STHHOT OFFaH 27 7|8t SR - F
SAS I5H OFF T 2019 CeE e e erE DD OFN &
il HE 4 zE x| et JIEIE S
n2(ALS-SIP) SThEs A2 B4t Hig
HAI 742t o4 J4M Jorg | B 22 8% O MIESIZL SRrEi0l UREel T T2 % Kol ek
: EIZSEPS 10t i
B222(MH-SP) 2021 S0 SN ML OI SiRlS] QKIS TRIBP] SIEt | KT corieive practce) 2
1 HE(sexual) OF™
HE AB0] ot =t o B
(National safety standards for 2015 | &M Alsi HRE 2K HAE E017] gt =S 85 A9 88888 CE 5 1
invasive pocedures, NatSSIPS) (v N 2AR0N SUES 20X 28)
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ASOH{0F oh=X(0f CHet 2%
o]
=)

o =
- 2oy 2 EXN I8 TyQY3
XHAGP)O ChSH M ZE

X
=
- EE 3= 48 oY % SAIPC) XY % =8
_Il_—I_O'I

e el & o 5E 2022 ZE 20| 9=Qls 5t AR JI0IEE, X|E HAE IPC Owdd
(Standard infection control precautions) BRG] 4PS o5t EXMoH= 7182 XMR51| gt | - XIF 2 2IAA0 fSH o2 T ZY JHEM

- XS Y BOE 1R ME, K2AE] ZE W QR kX
s st HEN o

- XY | BIE =oly| et AEARl HH, 54
LA IS

- R ZHAKAT - 1R F XGME X=X 2HE
oot N X
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2t. JHLtCt, Healthcare Excellence Canada (HEC)

7ty HEC (Healthcare Excellence Canada)®] 7FSHope} % 7lol=gkel
AFEHIAE AEEH, HEC 7|3 EHo[A oA &Rl 7hast A4 Aw § 1od -
A= E%"Jixl@(Chmcal Pathway)Zt 7iuch 9] 22 9fe 4 <
7F ISIEE ol F Zhe|EEly At AR FLEste] HEsISItKE 9).

=l xe

1) 710|E22l

Huttoll A 7idE 7t goret WE Zlo|eEel A A%k AmEd, 1d &3
d g dY ¢ 9 EEHFEAFH(Clinical Pathway)(2021)2 HEC9
Enhanced Recovery Canada ¥71FoA4 13d 9 &34 A3&E & JHSS =

oji © A U 71Tt o HHg LR ATE T TAVIE AR ARA
oA Algstr] Hste] 713 W 7Ie2 Eof dotgith. A4t HHoEs APEd AE,
A7t AR o A=A

P A PHE T HARE ol 7 DA sk AlF Rl gt dxARta
T8 A, 7ioje 3 EE AASIAEKE 9).

‘Holgl &9 dY 9 9 EFENFEAZ(Clinical Pathway)(2021)S HEC2
Enhanced Recovery Canada $71F0IA Fol¥t & A9 & ZATE /4o
et AR A AT st 713 W A= B9l AHdsileH, AjEd A
E 9 J7F AR S Akl

Ud A HE F AR ol 7 DA sigshe AR 2o gt dAR
@ A, 7ole 9 =FE ARSI

-

B9 nE-sE x@t=9 R ¥ Q2f BEIIEXE
gl N2 7&2
- X|20f 2X}t F0(Engaging Patients in ther Care)
- &5 #e|(Analgesia)
& B AR(Surgical Best Practice)

: %%F 9l 208 Ha|(Nutrition and Fluid Management)
: 7f5*" 2 AR 2=(Mobility and Physical Activity)
- &5 #e|(Analgesia)

22 B9 A|(Surgical Best Practice)
- F2K(Nutrition)

71N U MF| 25(Mobility and Physical Activity)
3. & ™ PY(Preoperative) - BIXeF 71E F0j(Patient and Family Engagement)

1. 2et 7= 2o
(Patient and Family Engagement)

2. 2R} 2[X3H(Patient Optimization)
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MR o27|EE7t YHer 2 o

oA N2 7&2

29 2|(Nutrition and Fluid Management)
2|(Analgesia)

29 AtH|(Surgical Best Practice)
22)(Analgesia)

o MHI(Surgical Best Practice)

2 o B|(Nutrition and Fluid Management)

x=

o 7}—‘— x*04(|:’at|ent and Family Engagement)
2)(Analgesia)

& AtH|(Surgical Best Practice)
#2|(Nutrition and Fluid Management)

A 2=(Mobility and Physical Activity)
= A0d(Patient and Family Engagement)

- EZ 22|(Analgesia)
- 22 B ARY|(Surgical Best Practice)
- 7= 9 AH| EE(Mobility and Physical Activity)

e we

Mk o 83

> 0
> 0

4. 4% = P(Intraoperative)
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5. &= S 1H(Postoperative)
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6. E|®(Discharge)

2) HPEs Mg
AkctolA] e SAQhE Bl ATRIN W WS Asuw, At

rPN rl:i

9] &2 {3 578(2016)'2 71& TARPA ARILS] Hil= AP ANEA HAAA
g A 27 b A1 AA HHE olsish] ofEe: #AI7E Qlol, om AlAHE
o] ZARKH] et FEE A7) s Mol Wst= fsholl et FEE S7gsto]
5 ¥4 g8 AxE 49 EHE vk, ol &% &4 ok e fi’ 2471
gk o] AIE Algol] ffsto] At HARe} F 8 &5 AR Ag AYs wof
CIHI (Canadian Institute for Health Information), CPSI (Canadian Patient
Safety Institute, &4 HEC)IIM F&C= /L3I, A+ UE 5 A=7H flsf =
HAYF(Hospital Harm Framework)E EFolo AAISIIKIH 2). HY 9l
(Hospital ~ Harm)&  &&Fot7] st 4709 7HEZ8(Health  Care-/
Medication-Associated Conditions, Health Care-Associated Infections, Patient
Accidents, Procedure-Associated Conditions)2 F+&Es5t3oH, st 94 150
247 ARAY P FHEY 9 A3 5e BRsidt

AT WonE ABEY AR, HU/S B4, A4 ¥ A4 9 A 29, W
AR 52 FHot] 24 A FY(Surgical, Medical, Obstetric, Newborns)oll w2
A A A Ex9F si&(Harm rate)S ARESIACH, 2 AR A 150 e
dal Amel BES Wmsin, £, 7 D] dEeks 5 $ol ne 959
A5 25t qA] AR ARE AASHIEKIE 3).

)
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Heaith Care—/Medication-
Associated Conditions
Anemia — Hemomhage
Obstetric Hemorhage —
Obstetric Trauma
Birth Trauma
Delirium

Clinical groups | Caegories

\enous
Thromboembalism

Altered Blood I
Glucose Leve!
With Complications

Pressure Ulcer

Electrolyte and
Fluid Imbalance

Medication Incidents

Infusion, Transfusion and
Injection Complications:

Health Care-/Medication-
Associated Conditions

Harm reisted 1o gones! cang
provided andior medication
administerad during & hospitad stay

Associated Infections

Health Care—

Urinary Tract Infections — Patent ;

Post-Procedural
Infections

- Gastroenteritis

Preumania
Aspiration Pneumonia
Sepsis

Infections Due to

Clastridium difficils,
MRSA and VRE

()

Accidents

| Patient Accidents

[ Procedure-Associated
Conditions

Patient

Anemia — Hemomhage
Obstetric Hemarrhage
Obstetric Trauma

Birth Trauma

Patient Trauma

Deevice Failure
Laceration/Puncture

Trauma

Pneumcthorax

Wound Disruption
Retained Foreign Body
Post-Procadural Shock
Selected Serious Events

O3 2. 9&27|2 Qo T F(Hospital Harm Framework)

Type of harm Description Examples of evidence-informed practices
Delirium Temporary disturbance: in Develop a standardized protocol for preventing
consclousness with changes or managing delirium, including identifying and
in cognition treating underlying causes; implemant nen-drug
strategies such as early mobility; implement
environmental strategles such as visible
daylight; reassess sedation daly.
Venous Embolism, thrombosis, phlebitis or Conduct VTE risk assessment; provide
Thrombe thrombophlebitis of the pulmonary appropriate thromboprophylaxis (anticoagulant
(VTE) vein or other veins (excluding or, If anticoagulant contraindicated, mechanical ),

superlcial veins)

reassess patients If significant change In status
and at transitions of care.

Pressure Ulcer Any stage of p

ressure ulcer identified

during a hospital stay

Conduct a pressure ulcer admission
assessment for all patients; inspect skin daily;
reassess sk for all patients daily, manage
molsture on skin; minimize pressure, friction
and shear; optimize nutrition and hydration;

use | ; avold

ibuting ds
F i

skin massage.

Medication

ted events involving

Incidents
or dosage

incorrect admini

1 of ications

Conduct an organizational Medication Safety
Self Assessment; implement medication
reconciliation and high-alert medication safety

p imp core for ordering,
dispensing and administering medications.

O3 3. 2o R0 Ot 7is H GAl 2 Al

rer
ol
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BZEZIZXIE(CP) ke MK XME5 | 6l Enhanced Recovery
2] = Canada HZIS0A] T
]
S0t & SXQ| 5 ZUE JHMSE| ISt 27t
2ol 0| AU ¥ o2 EETZXIE(CP) 2021 M2S MZ51| UsKd Enhanced Recovery Canada MBS ZE, HRIt A2
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o, =

dEo] 29 IARFAZ]HERI JQ (Japan Council for Quality Health Care)2t PSP
(Patient Safety Promotion)?] 7}35A #HAS A4gs € 7lol=eel 7 8o
tisf offiet o] A=sHrt.

1) aqgs g
(1) JQ (Japan Council for Quality Health Care)

A o AHIE 87H4] 71 R ERSlY, did AlalY] et i8S ’\}Eﬂ 4
sto] ot 4= Qle AR TlojERRlE Et FEYEZ AFelal loH, EF 7
T2 O=E627), @82, @Aa 2 A7), ®A57]71(287), @EEﬂL
4 FHEA07), ©FHAK18F), @7t5FA(124), ®7EH27)LE F 1697 A=
AUtk 7to|eEielE Aok WS FESA, Case 4], 5, 5748 A& PSP
R=Elkaely °Wﬂ Yok WA= Jigska Slch

ORE9 7%, 20069FE ke AEA Fol= <l AT TARPA AHIE =7
Ho2HE £Yste] FYstal, A9l #4S B AU 5 U= AME AXstL 3l
th. 8 7lo|EERlZ A9 FoAFE oF, IEko oftddd w4 R &
/\} Al AR, FRHA Fof o] EH HARA| mlEeld] wE PHARL o 5ol QU

$89] A, 20079FE £F A WS IRREA AHIE YERT|BoRREH 4

rok

ol Ao, B9 A4S B o £ s W AN o, F8. o]
Selole BRE YHE AF B B0l Y OF ATl gt oML AT
et

A2 2 A9 BE WA 75, 200745 AR L AAGI By
ekl AElE elEsldozRe fstel Feshy, U EAL Sof Ay

of
ne S

Ues ARZ AAlstar St —1—3- ZholEERlc 2= HY A A ?‘1‘%}
HOo=E QIR BEZA HiolH A9 IS} BHA|, SA7F 5% ¢
AloF #EE AL, B4 A AlE 339 FE Qls wAget Q}X}o}ﬂ /\}—T’— o
AAlsta St

5717, 20079RE E7|7] ARG Al TR SARHE AHIE QmT|HoER
] 45t ﬂaﬁ}_’, Al EA4Z 3l AT & Qe A AAlsta itk 8
ZolEgRRle 2= QIFEE7] IR MPKLE IRt A, =77 IH &%
(medical dev1ce related pressure ulcers, MDRPU) A Afal, A4 ®= 7§49
QFZ ol AT AR At oS AAlskaL Sl

=9l 9 FHe FEE A7¥E2, 20119RE =¥ 2 RE Ago= <l
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HNOHY LS PRt IoEE SAHE O27|SH/F LY 2M o7

WA SO AEE olEs|EoREE Sustel Asha, U9l 24 B9 o
W 5 ol AW ANBKL Ytk 34 Jlolsdelozt W §4 AeEY 4
& N9l He o2 A% AW, F4 SAAY 7] Al otk AL, o Al =
d9l W FHRI ojA WAISHE Ao oge AXST ek

A0 49, 20119%E A4 R s W4T B AlE olmslgosy

B Hstel FEfstal, €l 245 S9 A ¢ Qe ARE AAEL i F8
ZlolEslozs tE e A4 29, A2 Al 371 A oF, 9 A= 3
SAA A Al HAD o e A 7S YA/ AR ARE AAFAL o
o SAY 4, 2008ERE e Qs ARt ExRREd ARIE dmrHer
FH sAote] Aefsia, €l #42 B3 AN + Sle Ae AAskL o F
8 7ejERleRE o FA) Fofl T oM, A ol Al WIARAL, Ao F
EHAE, eHFolE A} Akt &2 9mr]7|o] o3t SRR ARLE A
At AR AABRL U

71eF EARPAY} BE 9=, 2008WHE VIE 9 WA SRRk A Q=
Z1BozRY Aste] Aok, A 245 9 9 2

At F8 AYorE, YN BAR LAE RARSHA] oot TR ARaL, A
Aol i AA A eF= Qs LA gt b AEE WA & Qe ARE
AABEL AT

(2) PSP (Patient Safety Promotion)

SR DY} AlnUE &3l sid Abre] Felet S AR 245t o
T+ Ve HREART Y Ado] a3t oAy HES AHAlsta A} QHES
A AL WPl 59 52 skl ok AT S5 E AH o] oist #
B Qe @) Mdsks Aoz FRid. 9 Froz: FAPHIHCentral
venous catheter, CVC) %13 7lol=eiQl 748} et 2] 9-& IS4l digh
Al Sl A A S BREE ¥t A &) St

2) 71o|=2tQ!
JQ (Japan Council for Quality Health Care)?} PSP (Patient Safety
Promotion)2] 7}o]=akel it &3to] thsfl ofi(E 11, 12)¢F Zo] Aelstaint.
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Ht. 2t JCT(Joint Commission of Taiwan)
tjgte] JCT EHojA|oA= A+ BHIAY 2ET F7/iE o] A+ &2l ti=F¥Ql W
|9 ERIE 4= %o o] F IS Hore}t FRsto] FAER ofgjel Zo] sttt

1) 710|=2t2!

91499l HX(Human factors approach)®& A9l ° o}

et 1A 84 A8(2018) 2 WIAHFARCE MUE A= Pkt A7t AifofA
IARRE AASH] 2 AtollAls TlelERRle R ERSH
HA 2 Qled FARAA) B89 B AHE RARSH] st JCTolA E
A Bl ANdstor, Ao REs YA WERAL HLRS |
st

:L

L
o
>,

2) g7 BN
(1) 9499 HXHuman factors approach)
QAH QY AT FIE B =9 A
2 e Bl &Y FEAT Al FolEol ‘a’f% %’4'@*0% ZApStAL, o]
et HARle Ay 9o BAEARNA 71 W Aa2 F9 Adsialeon, At
o E= A4 ERAL WS At
AH Q9 HIH AT E B FEAH FAHQ2017) 2 8 AAojA Y 1F
o & 99 A4S Fste] A A £E9 M AIFE SRt AniSle AR
£ A3 } | HOH 7H%}—} omn, Oq:rL ‘ﬂ_i-“f 3434 erz}"/\} H}‘ﬂe Al t3ict.
ek

[A

(2) AlolHE(Care bundle)

oete) AEegr| B HY AAE At Ao WE9 a¥H2018) 2 AFSET
& #HH(Vantilator-Associated Pneumonia, VAP)Z °9st7] A3t Aol HES] Al
o] F5Er| T HHUVAP) THEZ A=A RS RARH] fioto] gt 4
BEAAE Y Al A|dS dop LEgIN Ao EE JIFeg7] W HH(VAP)

r
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OmT|HolAY SRS A T ATt Aol WHE A&
(2018) = &5 #Y(Surgical Site Infection, SSI) °H- 2
& ¥ (Multicenter approachy2 539 53t Alo] HE 94 T dish divt 9&
A A AHS B4 As $3=[T. Ao Es Ao ¥89 &3k %
SEE9] Aol At A9ES vl :

et 7iElE I Q2HA AAE Y3 Aol Me ZERAH Z3H2018)'+ JCTZ
int AHSAAE(CDCO)ONA 7HIE B 327HA(CAUTD Aol e A Aot
71 ste] A=Y, 2 #AS] gt AHE 22399 AdE 2 7HEE
o8ES Hl EASHL A ¥U5 H YmH|E AAE Poisson IHAEAZ Sl F
ottt

AFAN =R AE s A% 71101%% /\}3(2018) 2 $=579 AA9(Surgical
Site Infection, SSI= o%sl7] st o7 HLH(Multicenter approach)S 53t
23 ¥ 845 =t Al ZF%E?—H A Aao] digk Aol Mg A&l o
g 335 Brkel] s =T AES AGEAN SeRe] A9 AHE 2

Aol HE &3=E 7}0111]%" AB= B8 HlI B4 AlYslth

AoEe] &R A AL 5+ A27H2018) = AoiHEo] FeF A4
(Surgical Site Infections, SSI& % 7FsdHAof thsh &AM} tiqte] &89 49
(SSD HlE 9 Alof W5 AMEQ] 1 QAE MRl P ATTHS el
9 799 AEE 4 Alol Mg &3=0 Wl 7lelAlE AHS B8 vl £4Z AW
Sk

(3) A AAHHEZ(Patient Decision Aid)

RE Adiged AEFEE AT 9 AY(2018)  THIAIESHChronic
Kidney disease, CKD) @&/} 7+ A& FHARA o]4], @Y FA, Eul £4)3 o|g)
Shal ARAOA At 229 A4S WE 4 U= Sk divt 7|uke] SEEAAY
(PDA)E AAISH7] flste] /NE=QIct. A+ AE7F €9 PDA 7Y 2 PDA &€l
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A B JFE A Y] HAEARO Am A¥e 5 T
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o E e St HIAE SYscte] A4 B4 Aldstairh

A9 F£8 &5 o= 7t Hopel |G d4 Y ATWEY, T ¥ 279
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1.1. g7 4y

BOotAJof =7t AolA AR ZHE WA E(nursing-sensitive indicator)E T}9}s]
I HS ZF AdS ZIsh] s FAES £dE AE sslY 2 Ae
The Joanna Briggs Institute(JBI)(Aromataris & Munn, 2020)1D2] FAHY £33
ZF 7to|=eRelof| whet Y= Qlct.

2 A7 A HAES BoRoHd w7 AFolA RARE ZHeNIdA| #e FololH,
He 7F AT ojysrl oy, B 39l A (Population), 7H€(Concept), H
HContext)e ZITF HH QA= off (& 62)% Zrh

B 62. AEL, g, w4
SR NE2LHE
S » 7S AKRegistered Nurse)
U= o ZISOIZX|H(Nursing-sensitive indicator)
o HEOQYHA HE A A, Hd I QU He)
»  SOMAOF =7t
ozt - SSOMAOF TheIRl=, Y&, &=, U, 3=

- SHOMOE  SEIRE, Ef%, Zo[A0r, OIoML, HIEY, BRU0| dIEE,
QIEHAOF ZHECO Ef= HefT

AEARAEG 4Y BALE 79 UL a) Auolg L4 AFS, ofst
AT ARA Y AES Bl AMOE HEFHOoE AAott FAZQ AMol= (BE
4151 Zth 29 B3 AME 8 PubMed, Embase, Cumulative Index to

11) Aromataris E, Munn Z (Editors). JBI Manual for Evidence Synthesis. JBI. 2020. Available from
https://synthesismanual.jbi.global. https://doi.org/10.46658/JBIMES-20-01
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Nursing and Allied Health Literature(CINAHL), Scopus, Cochrane Library, Web
of science HO[HHO|AE o|&sISitt. =W A FAAS o] IxeyHAAH
(Korean studies Information Service System(KISS)), =7}st7|&%EAIE
(National ~ Digital  Science  Library(NDSL)), 3Shr&ATA4HA|E(Research
Information Sharing Service(RISS))E ©]&3attt. FAHY EAIZEO HL IJME
= Zoo|E Akl lol(Aromataris & Munn, 2020) SJM4EY HoJEH[o] ARl
ProQuest Dissertation & Theses Global, Worldcat, Networked Digital Library
of Theses and Dissertations(NDLTD)®= °|-&s}¥ct. 71408 APESo H R3]
555 4Eso 2 79 A7 sdste £d= $712 AMsteith

=- 9] dojejo]AoA AME RE EHE JOE ENDNOTES &Esto] S5
S AASIH. 1 F & 59 AT 5340r £ Ag/uiA IS st
At £HY AE/ujA7 |2 off (& 63)3 ZoH, &3 A" IFoA AAF 7h

o7o] YA e AP £F AH UYL EEIA

H 63. T3 ME/HiH7IE
A

NEPIE B
« ¥APF Ol 2E(NH, BN, DEES)
. Emo| o

o SO0} ZIIOIA 28tct ZISUIZKE T _ _
SOIAOL 27j0IA 43 24| R
&rel 2n IISA} CHEO| HATE QF A o= of
R §_|A_‘H_E_8|_«{(i_‘H 3_‘}_?—'{__5_) (1_2 I' |_—|—| EJ-|E =2 T HAL l_—_l','
' . _ Of: 7HBAb U ZBEDAL] HWES FMA EDE
< 20104 1% 1Y 0[5 320 32 %ojz = s
0tz o5

=20 T

AuRFEd BAEAA, 2ds, dF A4, a7 54, dE 71 AT AL
AT W, AT 2ol et FEEQeH, FE2H A = FHOE AT = U= F
2 ®= Yoty vt gu|9 Aus2 o A AiF S o FEst
At & A4 metd s Ee A% EATEA(Oner et al., 2021)°} vt
ZI7FA & Donabedian(1988)9] Q& 4 B7} Rd9] &, 4, A3 HEE Rt
BAA FY4L 7N E A E W 7F BRAS ERIskoinh
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1.2. 2 M 2 Med/Hix| Zo}

=] golgHlo]AS AMSH AW} & 5,887H9 E3lo] AAMEQItt. ENDNOTES
59 2,446H9] FE EAS A9 &, P2 3,441¥W9] AR 2EZ A4A}F 2900] &
d80=2 HEsto 3312H9 E3S ALttt A&y 25 AE & 92 12999
Oﬂ % 61148 UE Ao] EVsto] AQsigitt. o] Y& AEV Hash B3S AH

L A7) o] wheh A4 2010] Yoz HESIAH. o] .

«[1:1

% “?}3}11 U w249, FWED, Z2EF, dujole}t 2 A=
= 3 30H, A7 FE =7 & 4 Sle 29 19, FoRAoR o]Q]9
%ﬂoﬂfﬁ TYE 3 139, Bes 248 o9 drrHoM +3EH = 39,
SARES] S ¢ 4 gle =9 89, AIE w3 1HE AQsisit 7] AME 5
3 2 3WE F7F AHste] F 40HE 2 A FALE A9 AT £oE
Aottt = AM Ay} S50 tist EiE Preferred Reporting Items for
Systematic reviews and Meta-Analyses extension for Scoping Reviews
(PRISMA-ScR)(Tricco et al., 2018y mWxto™ (¥ 7)9F 2t
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| Hdentification of studies via databases and registers | | Identification of studics via other methods |
HOIEOIAS S5 SNE 2F 4 (o = 5.837) 27| B 28 4
Pubhded {n = 818) n=3
Embase (n = 1039)
CINAHL n = 1011)
Scopus (n= 1,374}
- Wek of Science (n=197)
5 Cochrane Library (n=590)
oH RISS (n=333)
KISS (n=34)
NDSL {n=219) I
ProQuest Dissertations & Theses Global {n= 4)
WorkiCat (n= 187) HE H2 IR 4
NDLTD (n=20) n=3
= , B 0| B 4
| n=2441)
=W NS
(=344
| HE Y 2SS S WE 265
¥ (=331
14 MEIRH 4
% {n=134) 3
N HEHDEAR R S P = P
% 4 n=7) fn=3
23} HEEH 4
(n=127) BE 25 3 4 57 & %A (0-80)
« USOHXE FF A7 01 29 (n=21)
« IWEP LREF B N, D0 Pt Ay
24 (n=30)
M« O H 71 o4 gl= 28 (n=1)
— < E0RAIOL 3 740 AlME 28 (n=18}
— + YA 24 (n=1)
* 4271 o 83 2 (n=4)
ﬁ r « ZITAICS] HAE U - Q=R (0=9)
HE N BRI
& n = 46) )
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¥ | o | EROL | 2 A Oy o7 Ed
5 = o
Boonprcom = 2M = 12174 o -, =
Si% = 840
Chang ——— at " = 3574 MOFAIISAN 5
2 | oo OlRIRIZEA et | S5 2 ooy SSTAIBAL, B K2
Chang I e = 1 HeWENREEN Ba AAd s A mUE,
3| oog) Olm=E W Sh-8 29 22| UE X9
ECRET
“ | oo som Zaem | &2 | S - 360 HOTAEY KiE, HHWEKE (4 AR
£ = 7563
Chittawatanarat . &2 = 87H - .
5 | oo OlRIRIZEA 2| 2N = 155) HRERREEA BN U 3l 712)
2 ¥ At =104,04671
52 = 1408
5 | cno B T -k MERAZIBAY A, 2SR ISR S K2, el KIS
(2015) < ISAL = 1,024Y =
2t Az = 76,0364
o QA E T, v
0 = 5 A= = = o5 3| o
7 | ov BEERASE | 0| Do aaeny HEFNEIBAY K2, HUBHRR(ER HAI7|)
SIX} = 14BBAREEAY, 172(AEZAD
52 = 5
5 | Cho B e 1 SERNZIBA A, 2SI B K2, el KIS
(2016) < = ISAL = 4,864Y =
2Kt = 113,4269
_ _ Hel = 497 _
9 | oo gos s | @2 | ool HPTAIEA) N2
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45 | o | BRI | 2 At O S
BN = 2,114%
Chung . ) He = 61571 - j -
(2018) ORI I=2A ot= ?H = g g8 IUAUESH HPAl=, HLESMAE7IERL, EE) X2
2t = 11,8199
Cui . HH = 174 ] ]
(2019) PHe MR | FF | BN =03 98 MRS K, WRHHNR(ADT|S)
&i%} = 9BT(E:48Y, C:48%)
Han - _ S = 81f .
(2015) UPNAN =R e ?*1 = g 88 ZPIHAES HAA=E
2A} A Kz = 21,3157
Hirose M = 78771 Zok A ZE K2(diagnosi d binati
O|XIRREN ot A = 012 g2 M AR Zg gnosis procedure combination
(2022) 2 database)
2Kt = 645,687H
He = 14
Ho Sxio| AlSICITL z2 A =11 NOXAZIBAL SIRD X2, HYUSEAIR(S2A 097|2)
(2013) ToT =m {ISAF = 303 = , oo o= AT/1F
BIX} = 22H(E: 109, C:12F)
Kim ~ B ES'%I = 2227H -
(2016) ORI I=2A St= ?A‘I = g 88 FUABESHEA X7, W 422N A=
2Kt = 22,2899
Kim } ) HE = 4674 ) ) i
(2018) ORI I=2A St= ?A‘I = g 88 HZHAMAEI R B4 3 WS 71558 A=
Bx} = 3,665,307
Kim } ) Hel = 4671 ) ) i
(2018) ORI I=2A St= ?A‘I = g 88 HZHAMAEI R B4 3 WS 71558 A=
BXt = 608,017%
Kim B ) E‘;‘% = 2757H o
(2019) ORAt=EY o= —;'?'—A‘I = g 88 FUABESH(EIA}, HY) A=
BiXt = 60,0499
Kim AAEEA g 3 = 1210 DIAZHES] ML gl e
(2019) OIRt=EN ot S = ofF oo ALY 7 2 A A=
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RO ZBS 93t 1SS ST ORIIET} WRCH M o7
_ TR 5 a7 Had
= oI & Asf 27 ZAF O g7 A=d
45 | ooy o Al | Y =t d
BIXt = 1,696
' el = 20374 - o
20 Kim O|RIREEA 32 BN =98 g2 0L 7 U HY K=
(2020) 2R} = 46,779%
— &2 = 907N _
21 | bunevitkl | sem xujein | B | 24 = ofF oig MRENFIEA) X2
(2015) ZISAF = 1,6249
el = 1 .
2 | Lee TRQ MBI | Ot | =M = 2 HREAE X2
(2015) St = 619(E: 308, C: 31%)
B = 17 . .
| Les — sz 54 - oz gle HYHRR (Y BXt 2F7|R)
(2021) 2R = 1369
A e = 3294 _
20 | ang SO IR | O | A = 108 LETAARA) A=
(2012) SIXH Xf2 = 7564
A HE = 13471 _
o5 | LU O[RIRIZEA zz BA = 13471 HEZANUSA) Xz
(2016) &A= 1,890H
‘ 82l = 22f )
26 | LU o ZNeR | B2 | BN = 22 HPFAZIBA AR
(2019) tSA = 4508
e = 3994 _
97 | Nentsupawat | 45500 Ej=2 BM = 25 e HEZMIEA) K=
(2011) t&SA = 5,247H
eel = 9| _
28 | Nantsupawal | g xuorm | ER | B = OF 98 HERMRIBAY K2
(2016) tSAH = 2,084H
B9 = 770(Phase 1), 2370(Phase 2) )
29 | Qoata ZoR TR | U2 | A = o2 98 R M=
(2021) 5L = 1,020%(Phase 1), 3.421%(Phase 2)
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45 | e | ERW1 | 2w A Ty o7 Xz
t‘:'o =
e, gos auer | 32| oo o SERAENE) X2, HEHENE(D71S)
S -
W e = 1
02020 SHel MBI | EZ | HM =93 Y8 MRS K2, HUHYRIR(ER 2J27|=)
BIXt = 1545(E:779, C:779)
l:g-?il = ']7H oJ3| ] il
tang P—— et | S - 1ot SBPNE(CIRIE, 2y B2l 9N T W 2 A
@012 Sx} = 487% = A
Yan el = 174 HRSEINR(ISIE, 29 Rl BN, A T A,
g O[RIRI2EA Ciot A = 1) SCSo =T/= oo JH AL, 2 o/ TAL T )
2015) 2 - b &P xi=)
. SALFHAT, o
Yatim s A | apme |52 MRENFISA) KR, HRYHNE(I2T|S)
(2016) NE A 2M =10
v e = 1
015) SAg NEon | 23 | BN -2 Y8 MEEAZIEA KR, HRHHNR(OISIS)
$IX} = 178(E:90%, C:88%)
y SALFEAT, e = 1
Go15) Eer A | s | 5N = 1 MRINIEA) K2, HUBHNRIEA 22 718 o97IS)
Az 7 2454t = 179
Zhan a8 = 1f
oo Sae M7 | B3 | BN =92 98 MSEANER) N2, HHBYAR(I27|Z)
3K} = 199%(E:100%, C:99%)
52 = 1817
_ HA = % _ _
(Zzh(;J1 2) goH 2 | 3= 7751” o 8Hozm HRRAZIBAL XY KR
— ’ o
St = 5,4309F
5 = 1817
- HAN = % _ _
Zhi 019) | OfRiRIZE 53 | Ja o HPENIBA, #R) K2
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St = 5,430%H
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gt MAZANM HMAIE ZASTHX|EL} = FL0A TotE X|ES| SSHI XH0|H

B Ay Edudold Hugt 7w E T APEANNQF, 200413
Montalvo, 200714); Oner et al., 202119)3} 2 EJ1#0] Ao ZEZoZE =&
H AR ¥ oA 1E £, AE, ISR, USA gHEaE0|H A
AT 37H9 APFEAoNA = AAIEA] EUAT, 2 FARY EHrES B wetd
BOMAoF =7ollA A H FF WHPoe= ohgo] 2IETE HY AY 53, ¥4 4
HY 5, U2A &%, 718 5, ZALFARE, ASAIAE #eL 2R A, A

y

A
ES

QbA AGst 3709 AYPEANQF, 2004; Montalvo, 2007; Oner et al., 2021)3}+
TeAow =5 I Hee oA/ 1S/ 4/ 7RAE

[ZABAAGS. FA AT M9 APERAoA = AAEHA P, 2 FARY 231

Zof| Mgt gelH It  egETe, 89 dideA g, 7tz gk et

790l ZIFE Q.
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rE
P
)

Qb AFSE 3709 AFPEANQF, 2004; Montalvo, 2007; Oner et al.,, 2021)%}

2 A9 2EnEN FEHoR Mo (EUANE 23 Wit $ 207 o
B v e VN
A, B oF, WY, A% BAS, A4, oA AE, WBF, £3/4%A,
YA/ H5A VEE, AR, B84 AR HEE, FEATE RIS Aoje] A, B4

13) National Quality Forum (NQF). National voluntary consensus standards for nursing-sensitive
care: An initial performance measure set. Washington: NQF; 2004. Available from:

https://www.qualityforum. org/WorkArea/linkit.aspx?Linkldentifier=id&ItemID=22094
14) Montalvo, 1., The National Database of Nursing Quality IndicatorsTM (NDNQI®). OJIN. 2007

Sep:123). doi:https://doi.org/10.3912/0JIN.Vol12No03Man02
15) Oner B, Zengul FD, Oner N, Ivankova NV, Karadag A, Patrician PA. Nursing-sensitive

indicators for nursing care: A systematic review (1997-2017). Nurs Open. 2021
May:8(3):1005-1022. doi: 10.1002/nop2.654. Epub 2020 Oct 15. PMID: 34482649. PMCID:
PMC8046086.
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SE71A 4g 218 F(skill mix) 2 32 33
AL AW EKARYE 1 FH(skill mix) 2 32 33
71z 012} F4(skill mix) 2 15 32 33
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NIRRT 2 FAES SN 3R EE e REE, 3, 2
I AP A= UNSAER ARgss A dis] 2089 AR7HE dideR o
2AE ABBIATHAIE A27t W 5. Wk AHRQ S5 A& §7}
7IEE HIELR 7 AnE S8ARIENEARTE Sre] Ho] Fa% e F= 4
%), AR7FS RS HA#IL o] BHHOR ARGE IAY, thE XS A A
44 # 9= A%, YA ER 54 9 97t Tked)e 44 BUIsk
o B7F A Bl BEUA, SU% B <R FYEAT B3 AETHEC]
Z}vféﬂl 7t NEd SHE IS, oA Ee] W A7k ASE g1l

AE7 oAS B9 HURAES] Fo4S WS WEAEC] SHI W4
A Blg EE @Ak

l' ruln

[e] = ]—
At HlE(Bat 4.85, BEHAL 0.37)% 7ME S8% e ER BURsieH, e
A AQ(FE: 4.84, BEHEAR 0.37), A :r“é(fé{r}: 4.80, BFHAE 0.52), TtoSA
(B 4.80, ¥ ] Pt o ARHBE 4.75, #EHAR

ojgitt. F849 Mt M w2

A®2= ﬂ% *f %w&: 3.60, ﬁfléx} 0.94), 24 Auj(E+: 3.70, FZHAE

1.26), £3/XAA/ZEHAEE: 3.75, B2k 1.07)% A A&H@EHE 3.75
ZFHAE 0.91) £07 YERGTKE 68).
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g +E(E9) 3.60 0.94 4.00 27
PE 463 0.50 5.00 10
- ISA-2IA} Hig = SR-ZISAL H 4.85 0.37 5.00 1
T o kil i 480 082 5.00 3
SR 101 1Y B 7S ARt 4.75 0.44 5.00 5
ey 4.70 0.47 5.00 7
Y UEEH 4.80 0.41 5.00 3
SR} Zut
= 4.75 0.44 5.00 5
Ly 4.40 0.75 5.00 13
=g St 9 4.65 0.59 5.00
£oro2 4.70 0.57 5.00
MESNS 3.95 1.10 4.00 20
Q22U 4.25 0.97 450 16
Y 4.00 1.03 4.00 19
$EHQ 1A 3.85 1.14 4.00 23
SAYMC T H s 1 4.25 1.02 5.00 16
- EES 3.90 0.97 4.00 21
el L 2 4.40 0.88 5.00 13
MNYE 4.10 117 450 18
AM MY 3.70 1.26 4.00 26
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ZISAL At
UBAL FF DEEE 4.60 0.60 5.00 11
USAF AT 4.84 0.37 5.00 2
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Sy 435 0.88 5.00 8
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Lt S¥ksd gt 24
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o] gEket Wro] WFor ZHTNSA 295 24 AW, BEA-A vl EE B
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1. @XMt 2ts x| H1g2Overview of SR)

4) PubMed
Search date: 2022.09.20.
T s ZAio] Az
1 "Nursing'[Mesh] 261,549
2 "Nurses'[Mesh] 96,124
1 3 | "Nursing Care'[Mesh] 140,418
P 4 | "Nursing Services'[Mesh] 51,645
= 5 nurs*[Title/Abstract] 514,354
AN nursing intervention*[Title/Abstract] 7,630
7 | nurs*[Title/Abstract] AND intervention*[Title/Abstract] 63,914
8 #1 OR #2 OR #3 OR #4 OR #5 OR #6 OR #7 707,648
9 "General Surgery'[Mesh] 40,373
10 | "Surgical Procedures, Operative'[Mesh] 3,458,591
11 | "Perioperative Care'[Mesh] 157,752
12 | "Operating Room Nursing'[Mesh] 6,088
13 | "Intraoperative Complications'[Mesh] 56,127
14 | "Postoperative Complications'[Mesh] 598,742
15 | "surgery" [Subheading] 2,263,887
| 9 (surgical[Title/Abstract] ~ OR  surgery[Title/Abstract]) ~ AND
(7% 2| (error*[Title/AbstraCt] OR .risk.*[TitIe./Abstract] OR 672,114
sz | o harm*(Title/Abstractf  OR  complication*[Title/Abstract] ~ OR
T adverse event*[Title/Abstract] OR adverse effect*[Title/Abstract])
otz (postoperat*[Title/Abstract] OR  preoperat*[Title/Abstract] OR
'; = 17 | intraoperat*(Title/Abstract]) AND 31,974
= (hemorrhage*[Title/Abstract] OR hematoma*[Title/Abstract])
on 18 | "Foreign Bodies'[Mesh] 52,515
19 #9 OR #10 OR #11 OR #12 OR #13 OR #14 OR #15 OR #16 4506.046
OR #17 OR #18
20 | "Blood Transfusion'[Mesh] 91,100
3 21 | "Blood Component Transfusion'[Mesh] 24,812
£ & | 22 | "Transfusion Reaction'[Mesh] 16,536
oy | 23 | transfus*[Title/Abstract] 132,045
24 | #20 OR #21 OR #22 OR #23 173,780
25 | "Medication Errors'[Mesh] 19,623
26 | "Medication Systems'[Mesh] 6,004
4 27 | "Pharmaceutical Preparations'[Mesh] 894,229
£ o (drug[Title/Abstract] ~ OR  medication[Title/Abstract]) ~ AND
oFR (error*[Title/Abstract] OR risk*[Title/Abstract] OR
== 128 ) . , 341,980
harm*[Title/Abstractf  OR  complication*[Title/Abstract] ~ OR
adverse event*[Title/Abstract] OR adverse effect*[Title/Abstract])
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29 | #25 OR 26 OR #27 OR #28 1,220,854
30 | "Birth Injuries'[Mesh] 5,767
31 | "Infant, Newborn'[Mesh] 659,371
32 | "Labor, Obstetric‘[Mesh] 48,160
33 | "Perinatal Care'[Mesh] 11,407
34 | "Prenatal Care'[Mesh] 31,496
35 | "Pregnancy Complications'[Mesh] 463,829
5 36 | "Obstetric Labor Complications'[Mesh] 76,974
A 2 137 | "Sudden Infant Death'[Mesh] 7,816
& A "Delivery, Obstetric/adverse effects'[Mesh] OR "Delivery,
OF 2| 38 | Obstetric/complications” [Mesh] OR "Delivery, 13,997
™ Obstetric/nursing” [Mesh]
(neonate*([Title/Abstract]  OR  obstetric*[Title/Abstract] ~ OR
39 | delivery*[Title/Abstract])) ~ AND  (injur*[Title/Abstract] ~ OR 33,994
trauma*[Title/Abstract])
#30 OR #31 OR #32 OR #33 OR #34 OR #35 OR #36 OR
40 1,086,652
#37 OR #38 OR #39
41 | "Anesthesia'[Mesh] 202,818
42 | "Anesthesia Recovery Period'[Mesh] 5,487
43 | "Conscious Sedation'[Mesh] 9,590
6 44 | "Deep Sedation'[Mesh] 1,468
op 5 45 | "Postanesthesia Nursing'[Mesh] 1,086
x|Tx4 46 | "Postoperative Care'[Mesh] 60,725
= © | 47 | anesthe*(Title/Abstract] 314,346
O | 48 | sedation*[Title/Abstract] 45,312
49 | recovery room(Title/Abstract] 3,467
#41 OR #42 OR #43 OR #44 OR #45 OR #46 OR #47 OR
50 496,814
#48 OR #49
51 | "Diagnosis'[Mesh] 9,183,456
U 52 | "Diagnostic Errors'[Mesh] 121,923
El T | 53 | diagnos*[Title/Abstract] 2,916,136
ofe | 54 | diagnostic error*[Title/Abstract] 4,659
55 | #51 OR #52 OR #53 OR #54 10,638,201
56 | "Accidental Falls'[Mesh] 27,590
57 | fall*[Title/Abstract] 235,132
8 58 | fall-related[Title/Abstract] 2,342
ot Ab | 59 | near—fall[Title/Abstract] 44
o | g (redu§*[TitIe/Abstract] OR  prevent*[Title/Abstract])  AND 67,882
fall*[Title/Abstract]
61 | #56 OR #57 OR #58 OR #59 OR #60 241,821
62 | procedure-related*[Title/Abstract] 11,016
? _ procedure*[Title/Abstract] ~ AND  (injur*[Title/Abstract] ~ OR
A XL 63 | accident*[Title/Abstract] OR error*[Title/Abstract] OR 312,686
Al E complication*[Title/Abstract] OR adverse event*[Title/Abstract]
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OR adverse effect*[Title/Abstract])
(accident*[Title/Abstract] OR error*[Title/Abstract] OR
injur*[Title/Abstract] OR complication*[Title/Abstract] OR adverse
64 | event*[Title/Abstract] OR adverse effect*[Title/Abstract]) AND 27,188
(puncture*[Title/Abstract] OR
OLx| lacerat*[Title/Abstract])
"Endoscopy/abnormalities'[Mesh]  OR "Endoscopy/adverse
65 | effects’[Mesh] OR "Endoscopy/complications'[Mesh]  OR 43,704
"Endoscopy/nursing'[Mesh]
"Radiography/adverse effects'[Mesh| OR
66 | "Radiography/complications'[Mesh] OR 17,831
"Radiography/nursing"[Mesh]
67 | #62 OR #63 OR #64 OR #65 OR #66 381,195
68 | "Surgical Wound Infection"[Mesh] 39,476
10 « |69 "Surgical Wound Dehiscence'[Mesh] 7,679
~ o | 70 | surgical site infection*[Title/Abstract] 14,577
= T 171 | wound complication*[Title/Abstract] 6,931
| (surg*[Title/Abstract] OR site*[Title/Abstract] OR
20 incision*(Title/Abstractf ~ OR  wound*[Title/Abstract]) ~ AND 345,269
&} (infect*(Title/Abstract] OR dehiscence*[Title/Abstract])
73 | #68 OR #69 OR #70 OR #71 OR #72 344,214
74 | "Catheter-Related Infections'[Mesh] 5,983
75 | "Catheters, Indwelling'[Mesh] 19,464
"Catheterization/adverse effects'[Mesh] OR
11 76 | "Catheterization/complications'[Mesh] OR 50,943
= "Catheterization/nursing'[Mesh]
Zb o | 77 | "Vascular Access Devices/adverse effects” [Mesh] 2,072
Ol (bloodstream*(Title/Abstract] OR blood stream*[Title/Abstract]
78 | OR catheter*(Title/Abstract] OR catheter-relat*[Title/Abstract]) 41,990
AND infection*(Title/Abstract]
79 | #74 OR #75 OR #76 OR #77 OR #78 99,432
80 | “Patient safety’[Mesh] 24,782
81 | “Patient harm”[Mesh] 204
82 | "Medical errors'[Mesh] 120,595
83 | "Safety Management'[Mesh] 21,250
! (risk*[Title/Abstract] OR error*{Title/Abstract] OR
2 ) harm*[Title/Abstract] ~ OR  incident*[Title/Abstract]) ~ AND
84 ) ) 1,140,018
(prevent*[Title/Abstract] ~ OR  reduc*(Title/Abstract] ~ OR
safe*[Title/Abstract])
85 | #30 OR #81 OR #382 OR #83 OR #34 1,273,028
SD 86 | systematic review/Filter] 241,298
(SR+ 87 | meta—analysis|Filter] 167,075
Meta) 83 | #86 OR #87 319,143
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o 2GS BN ARSI UTYCH B 97

80 | #8 AND #19 (3= OFF) 59,428
90 | #8 AND #24 (8 Qt) 1,935
91 | #8 AND #29 (E9} OFF) 15,940
ez g | 92| #8 AND #40 (- Ngor oY) 41,535
I 93 | #8 AND #50 (OF|-EI QH) 15,300
FHE0F 94 | #8 AND #55 (RIt of) 98,662
95 | #8 AND #61 (LA ojjh) 8,333
96 | #8 AND #67 (Xx|-Alz OFF) 6,575
97 | #8 AND #73 (259 2 ofj) 5447
98 | #8 AND #79 (2= 0fe) 4,690
Jleanie = | 99 | #92 AND #85 (M- Auitof o7%) 3,95
xior & & | 100] #93 AND #85 (021 oix) 1,766
= = 1101 #94 AND #85 (FITt Obx) 11,864
Ard 102 | #96 AND #85 (RJx|-Aj2 OFF) 1,781
103 | #89 AND #88 (4= OfX) 1,096
104 | #90 AND #88 (48 OFF) 42
105 | #91 AND #88 (E9F OtX) 615
106 | #95 AND #88 (<hf Ojle) 262
| & SD 107 | #97 AND #83 (&=H9| 2 ofle) 154
(SR, Meta) | 108| #98 AND #88 (H=24% 0fh) 103
109 | #99 AND #83 (AtQ-AAO} OFF) 282
110| #100 AND #88 (OFF|- 71 OFF) 87
111 #1017 AND #88 (RIct QX)) 640
112 | #102 AND #88 (XIX|- A& OFF) 132
Total 113] OR/103-112 3,413
5) RISS
Search date: 2022. 09. 20.
s ZMof 2z}
1 (7t= AND MAXN ES10Z) OR (ZIE AND HEH 24) 154
2 | (215 AND EXt OFH AND MPAIX 2311) OR (215 AND At 0K AND H|EH 24 7
3 ((nurse OR nursing) AND (systematic review)) OR ((nurse OR nursing) AND 457
(meta analysis))
4 ((nurse OR nursing) AND (patient safety) AND (systematic review)) OR ((nurse 16
OR nursing) AND (patient safety) AND (meta analysis))
5 |[10R20R3O0R4 634
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O Ovid-MEDLINE : ZA12(2023.2.3.)
*Publish year: 2010-2022

No. ZMA 2t
1 "Nursing'[Mesh] 65,243
2 “Nursing Care'[Mesh] 34,520
3 "Nursing Service, Hospital'[Mesh] 226
4 nurs*[Title/Abstract] 230,160
5 #1 OR #2 OR #3 OR #4 258,598
6 "Korea'[Mesh] 43,296
7 Korea*[Title/Abstract] 78,877
8 korealaffiliation] 429,636
9 #6 OR #7 OR #8 442,082
10 "Guideline" [Publication Typel 17,745
1 "Guidelines as Topic'[Mesh] 91,378
12 practice guideline[Publication Type] 15,918
13 guideline*[Title/Abstract] 330,543
14 standard*[Title/Abstract] 944,658
15 recommendat*[Title/Abstract] 228,022
16 #10 OR #11 OR #12 OR #13 OR #14 OR #15 1,405,257
17 #5 AND #9 AND #16 775
O CINAHL : #A49(2023.2.3.)
*Publish year: 2010-2022
No. ZMA 2t
1 MH "Nursing Staff, Hospital" 14,956
2 MH "Nurses by Role+" 64,670
3 MH "Nurses+" 128,643
4 MH "Nurse Researchers+" 97
5 MH "Nursing Care+" 130,543
6 MH "Nursing Management+" 4713
7 MH "Nursing Practice+" 39,607
8 MH "Nursing Practice, Evidence-Based+" 10,105
9 MH "Nursing Practice, Research-Based" 642
10 MH "Nursing Practice, Theory-Based" 724
11 MH "Scope of Nursing Practice" 2,867
12 MH "Nursing Care Plans+" 2,245
13 (Tl "nurs*") OR (AB "nurs*") 317,258
#1 OR #2 OR #3 OR #4 OR #5 OR #6 OR #7 OR #8 OR #9
14 420,359

OR #10 OR #11 OR #12 OR #13
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SIXOMH SIS 9ISt 7S EE SAHE OR7|SL7H LML DA o
No. 2 Zu}
15 MH "South Korea" 16,969
16 (Tl "korea") OR (AB "korea") 14171
17 #15 OR #16 22,994
18 MH "Guideline Adherence" 15,184
19 MH "Practice Guidelines" 61,157
20 MH "Clinical Prediction Rules" 39
21 MH "Protocols+" 30,840
22 PT "PRACTICE GUIDELINES" 9,745
23 PT "CRITICAL PATH" 808
24 (Tl "Guideline*") OR (AB "Guideline*") 138,730
25 (Tl "standard*") OR (AB "standard*") 286,434
26 (T "recommendat*") OR (AB "recommendat*") 107,413
#18 OR #19 OR #20 OR #21 OR #22 OR #23 OR #24 OR
27 537,859
#25 OR #26
28 #6 AND #10 AND #17 351
O KMbase @ A4%(2023.2.3.)
*Publish year: 2010-2022
No. ZAA A}
1 ([ALL=Zt3] OR [ALL=7ISAH) 5,177
2 ([ALL=nurse] OR [ALL=nursing]) 9,969
3 #1 OR #2 10,204
4 (TITLE=70|=2491] OR [TITLE=XE] OR [TITLE=24)) 624
([TITLE=guideline] OR [TITLE=standard] OR
5 . 2,972
[TITLE=recommendation])
6 #4 OR #5 3,112
7 #3 AND #6 250
O RISS : 7A42(2023.2.3.)
*Publish year: 2010-2022
No. A4 Zut
1 A - 748 (OR) TA| © 7ISA} 24,444
2 A nurse {OR) A : nursing 22,001
3 A - 2+S (OR) TA| © ZtSAF (ORY HA| : nurse {(OR) FA : nursing 29,456
4 == : 710|=2[21 (OR) ==Y : X|& (OR) ==9 : #d 4,305
=2  guideline (OR) =2%H : standard (OR) ==Y
5 . 16,692
recommendation
5 E_.E%. : 7POIEEHJIX!’.§HEI’_ (OR) == 19.276
guideline|standard|recommendation
; A : 7t&[2tSAnurselnursing (AND) =29 : 710|=21Q1| XIR [HT 210

|guideline|standard|recommendation
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4.1, FHHSY BHDF SHAMH

7k. =2| H|O|E{H[o|A
1) Pubmed
AAY: 2022. 8. 10.)
No Query Results
#1 “Nursing'[Mesh] OR "Nurses'[Mesh] 331,406
#2 nurs* 511,749
korea* OR china OR chinese OR japan* OR taiwan* OR "hong kong" OR
# Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia* OR 951955
Indonesia* OR Laos OR laotian* OR malaysia* OR myanmar* OR singapor* '
OR thai* OR vietnam* OR philippine* OR filipino*
#4 "Far East'[Mesh] OR "Asia, Southeastern'[Mesh] 602,373
"sensitive outcome OR ‘sensitive indicator" OR ‘care metrics" OR “care
45 indicator" OR "care measure" OR "outcome measure” OR "quality outcome” 101.951
OR "quality indicator" OR "quality measure" OR "outcome assessment’ OR '
"‘composite indicator" OR "quality index”
"Patient Outcome Assessment'[Mesh] OR "Outcome Assessment, Health
#6 ; 1,295,704
Care'[Mesh]
#7 #1 OR #2 660,456
#8 #3 OR #4 1,098,339
#9 #5 OR #6 1,373,907
#10  #7 AND #8 AND #9 1,077
#11 #10 Filters: from 2010-2022 842
#12  Filters: English, Korean 819
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2) Embase

AAY: 2022. 8. 10.)
No Query Result
#1  nursing/exp OR 'nurse’/exp 578,263
#2  nurs* 602,464

korea*:ab,ti OR china:ab,ti OR chinese:ab,ti OR japan*:aab,ti OR
taiwan*:ab,ti OR 'hong kong'ab,ti OR monglia*:ab,ti OR 'east timor"ab,ti
OR ‘'timor leste"abti OR brunei*:abti OR cambodia*:ab,ti  OR
#33 4 . . 4 . _ , 1,301,775
indonesia*:ab,ti OR laos:ab,ti OR laotian*:ab,ti OR malaysia*:ab,ti OR
myanmar*:ab,ti OR singapor*:ab,ti OR thai*:ab,ti OR vietnam*:ab,ti OR

philippine*:ab,ti OR filipino*:ab,ti

#4  Far East/exp OR 'Southeast Asia'/exp 758,657

sensitive outcome’ab,ti OR 'sensitive indicator':ab,ti OR 'care metrics"ab,ti
OR 'care indicatorab,ti OR ‘care measure”ab,ti OR 'outcome measure"ab,ti
#5 OR 'quality outcome"ab,ti OR ‘quality indicator:ab,ti OR 'quality 131,100
measureab,ti OR 'outcome assessment’ab,ti OR ‘composite indicator':ab,ti
OR ‘quality index"ab,ti

#6  outcome assessment/exp 731,073
#7 #1 OR #2 832,761
# #3 OR #4 1,465,382
#9  #5 OR #6 831,432
#10 #7 AND #8 AND #9 1,173

#10 AND (2010:py OR 2011:py OR 2012:py OR 2013:py OR 2014:py OR
#11  2015:py OR 2016:py OR 2017:py OR 2018:py OR 2019:py OR 2020:py 1,053
OR 2021:py OR 2022:py)

#12 #12 AND ([english]/lim OR [korean]/lim) 1,039
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3) CINAHL
(AAY: 2022. 8. 10.)

No Query Results

#1 (MH "Nurses+") 247,120
#2 Tl nurs* OR AB nurs* 610,568
#3  (MH "Far East+") 141,343
#4  (MH "Asia, Southeastern+") 38,148
#5 S3 OR S4 177,744

Tl(korea* OR china OR chinese OR japan* OR taiwan* OR hong kong OR
Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia* OR
Indonesia* OR Laos OR laotian* OR malaysia* OR myanmar* OR singapor*

% OR thai* OR vietnam* OR philippine* OR filipino*) OR AB(korea* OR china 219,609
OR chinese OR japan* OR taiwan* OR hong kong OR Monglia* OR "east '
timor" OR Timor-leste OR Brunei* OR Cambodia* OR Indonesia* OR Laos
OR laotian* OR malaysia* OR myanmar* OR singapor* OR thai* OR

vietnam* OR philippine* OR filipino*)

Tl(sensitive outcome OR "sensitive indicator" OR “care metrics" OR "care
indicator" OR "care measure” OR "outcome measure” OR "quality outcome”
OR "quality indicator" OR "quality measure" OR "outcome assessment’ OR

47 "‘composite indicator" OR ‘quality index’) OR AB(sensitive outcome OR 38,045
"sensitive indicator’ OR ‘"care metrics' OR ‘care indicator" OR ‘care '
measure” OR ‘"outcome measure" OR ‘quality outcome” OR "quality
indicator" OR "quality measure” OR “outcome assessment” OR "composite

indicator" OR "quality index")

#3  (MH "Outcome Assessment’) OR (MH "Outcomes (Health Care)+") 563,275
#  #1 OR #2 704,226
#10 #5 OR #6 272,904
#11  #7 OR #8 590,336
#12  #7 AND #8 AND #9 1,363
#13  #12 Published Date: 20100101-20221231 1,153
#14  #14 Narrow by Language: Korean, english 1,011
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1) Scopus
(AMY: 2022. 8. 10.)
No Query Results
#1 TITLE-ABS-KEY (nurs¥) 942,538
TITLE-ABS-KEY korea* OR china OR chinese OR japan* OR taiwan* OR
"hong kong" OR monglia* OR ‘east timor" OR timor-leste OR brunei* OR
#2 . . : : , 3,623,139
cambodia* OR indonesia* OR laos OR laotian* OR malaysia®* OR
myanmar* OR singapor* OR thai* OR vietnam* OR philippine* OR filipino*)
TITLE-ABS-KEY ('sensitive outcome” OR ‘"sensitive indicator" OR "care
metrics’ OR 'care indicator' OR "care measure" OR "outcome measure’
#3 . . W . . . 905,746
OR ‘'quality outcome’ OR ‘quality indicator" OR “quality measure” OR
"outcome assessment” OR "composite indicator" OR "quality index")
#4  #1 AND #2 AND #3 1,722
#4 AND ((LIMIT-TO (PUBYEAR, 2022) OR LIMIT-TO (PUBYEAR, 2021) OR
LIMIT-TO (PUBYEAR ,2020) OR LIMIT-TO (PUBYEAR, 2019) OR LIMIT-TO
(PUBYEAR, 2018) OR  LIMIT-TO (PUBYEAR, 2017) OR LIMIT-TO
#5  (PUBYEAR, 2016) OR LIMIT-TO (PUBYEAR, 2015) OR LIMIT-TO 1,422
(PUBYEAR, 2014) OR LIMIT-TO (PUBYEAR, 2013) OR LIMIT-TO
(PUBYEAR, 2012) OR LIMIT-TO (PUBYEAR, 2011) OR LIMIT-TO
(PUBYEAR, 2010))
#5 AND (LIMIT-TO (LANGUAGE, 'English") OR LIMIT-TO (LANGUAGE,
# o, } 1,374
Korean"))
2) Web of Science
BAY: 2022. 8. 10
No Query Results
#1 Nurs* (Title) or Nurs* (Abstract) 309,774
korea* OR china OR chinese OR japan* OR taiwan* OR hong kong OR
Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia* OR
#2 2,039,985

Indonesia* OR Laos OR laotian* OR malaysia* OR myanmar* OR singapor*
OR thai* OR vietnam* OR philippine* OR filipino* (Title) or korea* OR
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china OR chinese OR japan* OR taiwan* OR hong kong OR Monglia* OR
"east timor" OR Timor-leste OR Brunei* OR Cambodia* OR Indonesia* OR
Laos OR laotian* OR malaysia* OR myanmar* OR singapor* OR thai* OR
vietnam* OR philippine* OR filipino* (Abstract)

sensitive outcome OR "sensitive indicator" OR ‘care metrics" OR "care
indicator" OR "care measure” OR "outcome measure” OR "quality outcome”
OR "quality indicator" OR "quality measure" OR "outcome assessment’ OR

3 "‘composite indicator" OR "quality index" (Title) or sensitive outcome OR 106578
"sensitive indicator’ OR ‘"care metrics' OR ‘care indicator" OR ‘care '
measure” OR ‘"outcome measure" OR ‘quality outcome” OR "quality
indicator" OR "quality measure" OR "outcome assessment’ OR "composite

indicator" OR "quality index" (Abstract)

#4 #1 AND #2 AND #3 216

45 #4 Refined By: Publication Years: 2022 or 2021 or 2020 or 2019 or 2018 198
or 2017 or 2016 or 2015 or 2014 or 2013 or 2012 or 2011 or 2010

#6  #5 Refined By: Languages: English or Korean 197

3) Cochrane Library
(BMY: 2022. 8. 10.)

No Query Results

#1 MeSH descriptor: [Nursing] explode all trees 3,466
#2  MeSH descriptor: [Nurses] explode all trees 1,323
#3  #1 OR #2 4,534
#4  (nurs®):ti,ab,kw 48,448

(korea* OR china OR chinese OR japan* OR taiwan* OR "hong kong" OR
45 Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia* OR 90.206
Indonesia* OR Laos OR laotian* OR malaysia* OR myanmar* OR singapor* '

OR thai* OR vietnam* OR philippine* OR filipino*):ti,ab,kw

#6  MeSH descriptor: [Far East] explode all trees 12,022
#7  MeSH descriptor: [Asia, Southeastern] explode all trees 2,961
#8  ("sensitive outcome" OR 'sensitive indicator' OR "care metrics" OR "care 155,046
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indicator" OR "care measure" OR "outcome measure” OR "quality outcome”
OR "quality indicator" OR "quality measure" OR "outcome assessment’ OR
"composite indicator" OR "quality index"):ti,ab,kw

#9  MeSH descriptor: [Patient Outcome Assessment] explode all trees 1,394
#10  MeSH descriptor: [Outcome Assessment, Health Care] explode all trees 161,471
#11 #3OR #4 48,709
#12  #5 OR #6 OR #7 90,378
#13  #8 OR #9 OR #10 282,913
#14  #11 AND #12 AND #13 716
#15  #14 with Cochrane Library publication date from Jan 2010 590

4) ProQuest Dissertations and Theses (PQDT) Global

(Y 2022. 8. 10

No

Query Results

#1

nurs* 55,855

korea* OR china OR chinese OR japan* OR taiwan* OR hong kong OR
Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia* OR

#2 . . ) . 263,951
Indonesia* OR Laos OR laotian* OR malaysia* OR myanmar* OR singapor*
OR thai* OR vietnam* OR philippine* OR filipino*
"sensitive outcome” OR 'sensitive indicator" OR ‘care metrics" OR "care
43 indicator" OR "care measure" OR "outcome measure” OR "quality outcome” 2999
OR "quality indicator" OR "quality measure" OR "outcome assessment” OR '
"‘composite indicator" OR "quality index”
#4  #1 AND #2 AND #3 9
#5  #4 Limits applied: 2010~ 4
#6  #5 Limits applied: English 4
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5) Worldcat
CAMIY: 2022. 8. 10.)
No Query Results
ti: korea* OR china OR chinese OR japan* OR taiwan* OR 'hong kong"
OR Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia*
ti"sensitive
2

OR Indonesia* OR Laos OR laotian* OR malaysia¥* OR myanmar* OR

singapor* OR thai* OR vietnam* OR philippine* OR filipino*
outcome" OR "sensitive indicator' OR "care metrics" OR ‘care indicator"
OR ‘"care measure" OR ‘outcome measure” OR ‘"quality outcome" OR

#1
"quality indicator" OR ‘quality measure” OR ‘outcome assessment” OR
"composite indicator" OR "quality index" ti:nurs* [Filter by: Korean|
ti: korea* OR china OR chinese OR japan* OR taiwan* OR ‘hong kong"
OR Monglia* OR "east timor" OR Timor-leste OR Brunei* OR Cambodia*
OR Indonesia* OR Laos OR laotian* OR malaysia* OR myanmar* OR
ti-"sensitive
185

singapor* OR thai* OR vietnam* OR philippine* OR filipino*
outcome" OR ‘"sensitive indicator' OR "care metrics" OR ‘care indicator"
OR ‘"care measure" OR ‘outcome measure” OR "quality outcome" OR

187

#2
"quality indicator" OR "quality measure” OR ‘outcome assessment’ OR
"composite indicator" OR "quality index" ti:nurs* [Filter by: English]
#3  #10R #2
6) Networkded Digital Library of Theses and Dissertation (NDLTD)
CHAIY: 2022, 8. 10.)
No Query Results
nurs* AND (korea* OR china OR chinese OR japan* OR taiwan* OR "hong
kong" OR monglia* OR ‘east timor" OR timor-leste OR brunei* OR
cambodia* OR indonesia* OR laos OR laotian* OR malaysia* OR
# myanmar* OR singapor* OR thai* OR vietnam* OR philippine* OR filipino* 198
) AND (‘sensitive outcome” OR "sensitive indicator" OR "care metrics" OR
‘care indicator' OR "care measure" OR "outcome measure’ OR "quality
outcome” OR ‘quality indicator" OR ‘quality measure” OR “outcome
assessment” OR “composite indicator" OR "quality index")
#2  #1 Publication year: 2010~ 120
#3  #2 Language: English, Korean 20
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# Study Title Journal Pages
Boonprco A causal model for the quality of nursing International _
1T m in Thailand - ; 130-138
(2019) care in Thailan nursing review
Exploring the relationship between nursing ;
2 (szg)a1n7 hours per patient day and mortality rate of ‘é?:égaleﬁfeﬁfrsmg 85-92
hospitalised patients in Taiwan 9
The relationship between nursing workload,
3 (Cz%a% quality of care, and nursing payment in LTJerSiJnourFr{]glsggrch 1-9
intensive care units 9
Chen How does overall hospital satisfaction relate
4 (2022) to patient experience with nursing care? A BMJ open e053899
cross—sectional study in China
Chittawata  Effects of ICU characters, human resources
5 narat and workload to outcome indicators in Thai J Med Assoc Thai  S$22-30
(2014) ICUs: the results of ICU-RESOURCE | study
Effects of nurse staffing, work environments, - -
6 Cho and education on patient mortality: an International journal 5365-542
(2015) observational study of nursing studies
Automatic delirium prediction system and - .
7 Cho nursing-sensitive outcomes in the medical Clinical nursing 29-50
(2019) intensive care unit research
The relationships of nurse staffing level and -
8 Cho work environment with patient adverse Journal of Nursing 74-82
(2016) ovents Scholarship
Cho Nurse staffing, nurses prioritization, missed International
9 (2020) care, quality of nursing care, and nurse Journal of Nursing  e12803
outcomes Practice
, , . . Journal of
Chun The impact of nurse staffing on in—hospital .
10 (2018 mortality of stroke patients in Korea ﬁirr(;ll%ascular 47-54
A nurse—ledlfstructured educalziltl)n prggram
- improves self-management skills an
X 86'19) reduces hospital readmissions in patients Eg;latlhand remote 1-8
with chronic heart failure: a randomized and
controlled trial in China
The outcom(?s of psychifcajtric inﬁatients byd
proportion or experienced psychiatrists an !
12 é%q 5) nurse staffing in hospital: new findings on E?;%g'?ct;y 880-886
im%rovirp]g the quality of mental health care
in South Korea
Dose-response association between nurse
13 Hirose staffing and patient outcomes following major  Journal of Clinical 2562-25
(2022) gancgr surgejies using a nationwide inpatient  Nursing 73
atabase In Japan
Ho Nurse initiated reinsertion of nasogastric Australasian
14 (2013) tubes in the emergency department: a Emergency Nursing 136-143
randomised controlled trial Journal
Kim Effect of nurse staffing variation and hospital ~ Nursing & Health _
15 (2016) resource utilization Sciences 473-480
Relationship between nurse staffing level and | -
. " e ; ; ternational
Kim adult nursing-sensitive outcomes in tertiary f - _
16 (2018) hospitals of Korea: retrospective observational Journal of Nursing ~ 155-164

study

Studies
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# Study Title Journal Pages
. The association between nurse staffing levels . B
17 FZIB}S) and paediatric nursing-sensitive outcomes in i&)urnal of l\{ursmg 1202 10
tertiary hospitals anagemen
18 Kim Multilevel factors influencing falls of patients  Journal of nursing 1011-10
(2019) in hospital: The impact of nurse staffing management 19
Relationship between the legal nurse staffing
19 Kim standard and patient survival after International journal 104-111
(2019) perioperative cardiac arrest: a cross—sectional  of nursing studies
analysis of Korean administrative data
" i&sscl)ciati%n_ bert]ween |registelr.ed nurse staffing
m evels and In—hospital mortality in craniotomy f _
20 (2020) patients using Korean National Health BMC nursing -1
Insurance data
271 Elunawkﬂk Nurses' extended work hours: patient, nurse International 386-393
(2015) and organizational outcomes nursing review
A nurse-family partnership intervention to
29 Lee increase the self-efficacy of family caregivers International journal 771-779
(2015) and reduce catheter—associated urinary tract of nursing practice
infection in catheterized patients
Clinical outcomes of a nurse-led
23 Lee post—discharge education program for Applied Nursing 151427
(2021) heart-transplant recipients: a retrospective Research
cohort study
- Effects of nurse staffing ratios on patient -
24 I(‘z'%qu) mortality in Taiwan acute care hospitals: a %%%Q:rlcﬁf Nursing  1_g
longitudinal study
%5 Liu Effects of work environment on quality of Journal of Nursing E1-£8
(2016) care in ICUs Care Quality
; Relationship between work environments, :
26 I(‘2'l619) nurse outcomes, and quality of care in ICUs: égfénatﬂt nursing 250255
mediating role of nursing care left undone quality
Nantsupa Impact of nurse work environment and -
27 wat staffing on hospital nurse and quality of care %gﬁgqglrsﬂ Nursing 426-432
(2011) in Thailand P
28 C‘ngtSUpa Nurse burnout, nurse-reported quality of Journal of Nursing 83-90
(2016) care, and patient outcomes in Thai hospitals  Scholarship
o Work environment for hospital nurses in 0
gata Japan: the relationships between nurses' . 2470-24
29 (2021) perceptions of their work environment and Nursing Open 87
nursing outcomes
30 Wang The effect of nurse staffing on patient-safety  Journal of nursing 1758-17
(2020) outcomes: a cross—sectional survey management 66
The effect of a nurse-led self-management -
31 gggg) program on outcomes of patients with gges %Ia:?(l)cral Journal 148-157
chronic obstructive pulmonary disease P Y
Yan The impact of different nursing skill mix Worldviews on
32 (20192) models on patient outcomes in a respiratory  Evidence—Based 227-233
care center Nursing
3 Yang The impact of three nursing staffing models  Journal of 1847-18
(2015) on nursing outcomes advanced nursing 56
i —dri : International
3 (Yza&ng) ﬁriggrrsecéjtﬂ\é?grsprocess for timely removal of Journal of 167-172
v Urological Nursing
35 Yu Effect of nurse-implemented transitional care  Journal of the 1583-15
(2015) for Chinese individuals with chronic heart American Geriatrics 93

219



rlor

25

a

ERfOL

S

=2 O
S 7t

=5 SHHE A7 |ST/L LTYR 2 G

# Study Title Journal Pages
{?ilal?re in Hong Kong: a randomized controlled Society
Evaluation of nurse staffing levels and
36 Yu outcomes under the Journal of nursing 479-486
(2015) %overnment—recommended staffing levels in management
orea
Effects of a nurse-led transitional care
programme on readmission, self-efficacy to
37 Zhan implement health-promoting behaviours, Journal of Clinical 969-979
(2018 functional status and life quality among Nursing
Chinese patients with coronary artery
disease: a randomised controlled trial
7hu Nurse staffing levels make a difference on Journal of Nursin
38 (2012) patient outcomes: a multisite study in Scholarshi 9 266-273
Chinese hospitals P
Rationing of nursing care and its relationship Hgfm:lt'g?al
39 Zhu with nurse staffing and patient outcomes: Environmental 1672
(2019 the mediation effect tested by structural R h and
equation modeling Pﬁks)ﬁgrf-leaal?h
The relationship of the nursing work Korean Journal of
40 Ko environment and nursing outcome among it's Hosoital 54-67
(2014) nurses and content analysis of nurses’ M P t
workload anagemen
Kim The impact of nurse staffing level on Journal of Korea
41 (2017) in—hospital death and infection in cancer Academia—Industrial ~ 408-417
patients who received surgery cooperation Society
Kim Effects of nursing staffing level and hospital ~ Journal of
42 grades on nursing sensitive patient outcomes  Kyungpook Nursing  61-70
(2022) in_long-term care hospitals Science
Kim Effects of hospital nurse staffing on Journal of Korean
43 (2012) in—hospital mortality, pneumonia, sepsis, and  Academy of 719-729
urinary tract infection in surgical patients Nursing
Kim Impact of nurse, nurses’ aid staffing and ~~ Journal of Korean
44 (2014) turnover rate on inpatient health outcomes in  Academy of 21-30
long term care hospitals IJ\lursinc|1 —
ournal of the
15 Kim Nursing outcomes of inpatient on level of Korean Data And 715-727
(2015) nursing staffing in long term care hospitals ISnfo.rmation Science
oclety
Cho Inpatient outcomes by nurse staffing grade Health Policy and
46 ) 195-212
(2011 in_Korea Mangement
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11 Eoko = Medication error
- Deep vein
12 ARIEAS .
= thrombosis
Urinary tract
13 Qa7 Jrnary
infection
14 oA Pneumonia
15 szvo] 7t Surgical site
infection
Central line
16 Z Ao & A catheter-associated
d5 44 bloodstream
infection
17 bl == R Sepsis
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infections
19 A& Mortality
20 ARy Al Failure to rescue
A7 -
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= failure
22 RRA 717t Length of stay
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